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ABSTRACT

Background & objective: Job stress has been assumed as the strongest cause of mental and
physical health problems. There are various stressors in the work environment of the teachers.
These factors can reduce the quality of teaching, and cause health issues among them. The
present study was conducted with the aim of investigating the relationship between emotional
intelligence and mental health with job stress in teachers.

Methods: This was a descriptive study and consisted of all teachers who were teaching in
Malekan city in 2012-2013 school years. Two hundred teachers (116 males and 84 females)
selected via random sampling method. Data gathering tools were Bagulini’'s and colleagues’
Job Stress, Siberya shring's Emotional Intelligence, and General Health (GHQ-28)
Questionnaires. Data were analyzed using step-by-step regression in SPSS-16.

Results: The results showed that the variables of emotional intelligence and mental health
altogether explained 82% of variations in teachers’ job stress. Also anxiety had the greatest
role in this prediction and could explain 61% of the changes.

Conclusions. This study indicated that components of emotional intelligence and mental
health can significantly predict job stress among teachers. In order to promote job
productivity in teachers, we recommend training the components of emotional intelligence
and competence in the workplace also routine life.
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¥l ublSes 5 glilie LT Js Mo e Ghed oy alaul)

Olodo (il s b (Slg) ol 9 (Slud Hugd (yu adaul)

* sodo0 g g i e g o Samaw OIS0 e slilio T JS Mo

Ol (Jmea )l (Jaea )l <5 aals Ghog sz 9 GbJseT (swlidils) 09,5 .\

Ol (Jmdol (Slus)l gae olisls (i x5 pole 5 Gwlidily) 0aSisls (uwlidils) 05,8 ¥
Ol 0l Ol s isesilss 5 i e pole olisls. (5l py 03Kk (5 )lius p3 05,5 ¥
Ol il Jw )l Kb 3 e ole olfisls (Kb 3y 0aSitsls « S sy 095 &
p.molavi@arums.ac.ir : Juesl SNV cyals . J g o0 55 *

oSy

03 Halize S s Jeloe ol o 5in 5 Sil9) wIMAL 03iS Sl Jole ¢y pisod Ul siny kb i 183D 9 Ao )
13 253,85 LT codun b o ro Mo Jg 2 9 wlele 3 Sloc watsS ol s 3iilg5 50 &5 IS 3929 selzo 48 ya
b plmsl glodse S (S b Slo) wedis 5 Silmd bed by (w2 ) sbiie & s ks s 5y
Slass Jw 3 &5 355 9lhe Yliss pigh Vlalzo (soles Jolis s oloT asels 5 0391 Saso g5 £ 55 Sl jusls Lids 3 I b9
G5 aSg0s Ay o aS 3336 (W) pB AL 93 )0 183 V7)) a5 V- 93 Bl A5905 . 33050 )3 & Josie 41 -4V
Aoliiin s (55988 L i Linis dolistun 3o Sl 35393 wlie it s 5s 6 25 0133l Lol sl .asaub bl sl adubo S33bes
PLS g S B2 pb Sl osis 55T gea sla 0313 (GHQ-28) 050 oM dolivius p3 5 Kig jibly puasw Hlrsd b
w85 )8 Jud=xs 9 A jxi )90 SPSS-16 )s [olfcx._‘

L oledse Sl G el 1 3o)s AY 0o b Gils) wxeds 5 Sl Gbsd iie 93 &5 313 ylis L aisl, il aidly
71 393 Gl an 5 abls Glib s i Ol )3 1) QS (2 iy Dbudl 1 adlse ool o IS 50 i Ol
S5 s b Slsub s el s Jl sweps

ook b vlelse Sl s SIS Gine Dok & Sil) el 5 Silzud Gbsd Gl aalhe aF Sls Ylis Flis 158 Azl
0090 S 35) 9 6 buze )3 Sl (hed Sl Al GbigeT Ylalre Slaib (505 0 e Sl Sl (l by S 50
33,5 50 Ao s wlg) el il 381 )3 JIAS G Jolse @ ansi s

S (S o) edas 1St b oo 15 IS Wb o)l

QENYNVA1ghpeds  QE/A/Y- 1Bl

(= QWS (i el o adh iy (438 )5 )13
A ol (a3 2l 03 Y Rlesd 5 SRS
L pdod ol (Goliws olaud ()5 oo ge
O DS S pidie e Ko S (V) Spibse elis
b Jodb S plsie 4 Sedze 5wl plelso
T il gfen 9 35ibise S5m0 VU VS OS2
Al Al (s Joab I3 S Jb) (s S asie
Sl lon pbd wul Sen (Se5lS 5 rized
5 S S99 (S ALBIL I o ils) 5 leun

Ao il
ol  swbwl (sla jls a5 coal (5365 )l gahis O
et i el canl Sew Lol 3 3bs oo 03,51 5 1)y
ALBlS waide p Sl 3165 50 rofo)l_\.sl 03 Ol . gy
Lo ablio sl 5 e 5 39ib 0 0SSl il 33l acly
Seibly sLyp s ST .ol 1 JSine slacasdse
ol 5 03 SolSL 5 (o 3 eidd oluwal el
23 .(V) dJlasl 5o pdor a1 Sl 5 (S

U_’Iﬁ) )Lkus X5 o A A Luu.)l})



WAL Yl ‘ro)l.l‘__; o loubs (PRI88 JLw

Bl o 9 woduw alxo ¥ Y

Hoslaiwl 9 el oinl slaasi b 9 Lo id50
9 G =) (s)luwaclite sl 92 slaw)lie
Olol)—d Bluibl 9 adle) (534Sl 398 -0 9 (o p230
9 Slaal a3 (5l »2 (595 03l 5 wlgd ybls VI &
9 WSS By Gy d9a BMe (g 5 Faec I oslaiwl
odh PA8 i A5 SaS b Sloal ciews 4 wolan
(3) (uiS GO w228 by 5 Joll§ i 3

Ols) el 5 Gl Hho—a Jl SIls) 9—> 2
OB 5 SIS wMiie J 03 b 3,8 Silgs o0
O 9B (pimed 32> 5L pla—e)lS 5 ylolso
a8l (6358 @dlie SDIS ils) caeds 5 ilzud
(AN ) 3bboe Sl 5L pume DS cudd 9o Jolib
5 LS 5 ki sla s 313 ol | L ool
200 a0 Ll vl el 9 oslgila wolss
S s siile Shih SIS Jelse 9 0352 b o
23 ubLSed b Sdio wlolss 9 wlea ylass OIS
S 3098 ) 9 S W5 pd S elual 3,8
9 03lg3la L 9o S 4 j =i 5 IS 50 Slxil
oriTed (V) S9-bso 3,8 il waedus Hhals
St (b HIEs adae) VS Yl fan sl
A4S 25050 o=l o Silo) et 5 S o5 S
bl 03 s Jl D 33l Sl et JWbl o5
ol 9T .asolzil 5o e 6B jlw 4 9 aubls
23 3518 (6 30wk Sl Hbed &S (6ol 8l sssls
Slabasl 5 OB 5l (535 slaliyiis b aalse
Ay Al S 9w bls A idlen (5 pihum S
S A=) (e el 150 9 Aol (ST sl
Y ld st &F (S3sl ue o 335 0 Wire
S5 laseT A b sen o) Sw )l
A )5 ) (6 )—ieS | S—tin SIS oly AS 3R> S
Yo s dnals) Bas 5 slmal DS aizmed 5 S 50
5 &L L Sl bt SIS b 4 35)ls w)les
9 rn_;‘s 233y 8las 9 s )ls blipl Fa5) slaasly

* Amponsah
* Ciaroje

Yo =3 (V) o Gl sl ) Silemws sla S5 auis
S jedad 9 Godn puss ( Slojlw il juuss Aisle | Shsulds
Sles0 90 (selainl 5l 5355 )5 5 b wlsud 53
)le.\.l)glgos)gT)bhéb)s)._\ul&i;d.;ASM
aloa )l L(£0) ddlespo ol plaisl 9 i g3 (St T
bl Gl GRS b dw) e MBS 4 &5 (L) pusie
O =l 0 abilie 5 wasslio slaol) Jl 5 S)ls
'l st 9 o) el Sl suie bl 0
5 LaHLiles Jl aiws 9T Sl (hed (7.Y) wounl
38 maddgo (HUles A wawl Al jue sl )ls
Q3D 5o Hinl 8l Shu=xo slaplid b ablso Hs )
3% wllrd @b (RUlss & Slrd Obed )Ns vl
i) 9 Ol Slilrs b & LT press Gus 5
Do " alS puizmad (A) 313 oLl Jaod
23lob S s 5 Gho Il 683 £95 1) il
3Lzl sl 0T Jloslaiwl 9 393 el wlual
olf s gub .36l 50 (S 36) U sl 6LQro+oJoj
Y Dl as)le Slmud hoo slad dlgo - olS
5 a5 wWles wnbubual Swlid Jb) ol Tsoa
690 = wlwlual ol polos aSil 5 358 555
L G 39a ¥ (ST oo il 0SS 9 b3,
9 Ul v pan 9 )lie (RUls3) 398 = s
S50 e 9 S5 presas & S sl el T Laes
L SRRled 9 alie g5 4y ialinb slasieslss JI
25 L)l )y JAAl sl 4 oS (5905 4 plesllud
welainl Golub 9 -Y (S5bw) 6oL b a3 T Juews
5 0 wlwlual @aliob) e lilss L
SUlss 5 33l Slrud SlapiisTy b 395 0 SKsSs
O dzw g 9 s slacllaus s )5 Hdas )
e )lie —& (55 slaolul Ly sSaled 5 palis
WS L saln 5 palss dbuls) i) eledal
A 9 )8 9 3LAT L aslie )93 o 9 oplol HUlgs
G pad WhHBs 9 395 ablse b O3 TOUS ea

! Emotional Intelligence
2 Goleman



Y-y u|)L§o&3}Li&n|)T Js 7o

PR Gbsd oy aoal)

"lalzo i (yu pinsl doliviass 3y

5" Gl wlalae Gl b o il dolidun
doa )3 puw Ol 9 pmd buwgs a5 (1490) phlsen
)9l buxe 5 Sl ml asols Kid s & angs b s
3) 9wl 03b 031y Sl uss 9T ) plalze
Eaw &y anlindun py (VW £) cd )5 1,5 olaiul
5 LW Ol e Gbexicw s Jlsw £+ Jold oowT
oLl pos a8 35 T oaciiS sl @lio 5 Jolse
l__‘s)_éapg_ilog_&,lggéﬁa)&ggld;)sbu»w
(Z =5 (o Mool (Sl slaaiy 35 )l o5 ol
g JI S5 0 4 ob) Sha (o b (s dowgie
P Mol sLaaiy 35 4 o ys & 083 e Fuly
5155 £ U5 50005 5Lsp s 5 5Ls cbauosie
3)3 g5 0 pm0i padn 50 0T (il 03 3 S 5o
=8 S 1S (6 i Slabh (s Akl sL
Jlal ) dslivdiun jo s 5 o jlssl )l Olucel) (lsp
Ol asy a8 o b ols )8 Swlivisly) ypuaio din
Sl 0ed 03 3o os il JSib & LT wslad
Sl usy Lo S ST Gbioy b s aolisiun
b e a8 3b armlzxe pi5 ¥ 590 2 0T
2ola a9 e 0 29,8 Gi)E /Y aolivdius 5
Sl wuns 4 /A€ ol Giuw »2 HLL ol jae

iy pably pasan il Giogd dolishus 5

VP92 Rl s 4 g & aoliutun p oyl
9 o3b (PLolmia ) seie Ay 4wl Silxd
ol uladie 03 )8 7y 9 SIS 0 p0d K e Jotine
o ¥ Slass gl ol (Sleaioe shal s (10)
om\s;\ao}o)Tdfo)psL,f:uﬁmmq
a5 s o8 Sl sl sl &5 Sladisw 5
3903 Silwed Yl e ol Judss Jlgaws YV 4y oodbs
S 690 = Sleaie shal s Slgw YY o,.o)'T

! Teachers Stress Inventory
2 Baglioni
3 Syber Yashring

SIS e SaS 0 090 VT LS Sladia Sinyiu
90,0590 535D )3 Jsub el s angs b .(V))
9 63T 355 5 sieis il (wluwal s oT ,ub
J=b o uizxed 5 Job L OB Sl ) 50
5 Il )3 LT s 5 0giS s plelne an g5
Ollw 03T OB 3 w33 &S oS b9
At w2 33 L ol s i ) gS
o2 alize slaadlse Ly plalso Sl s

REICPUR Y Iol:u| uls) ol 9 Sl

oL Uby)

GIloT asols 9039 a9 £93 )l pols aslloo
JLw )3 aS 5 gy Ylide Yliw pals Yledzo als Joolids
Josuine Yo Yl pighs (ol V> AN -4Y Sluo=s
285 QA0 asols =l J5 Slass a3 99 s A
okl sl 90 v )& END 5 3 po pis OV - Jolib
S33Las 5 ) a9l o) Il )5 )90 a5
=9 38l s gy ¢yl VS L3 oslaiwl slasd
LS VIENPRIR SU| EIVEWEY EFRSU JUY (CIVEITEEY S W 11
a3 r0 Ylolso s a5l & ax o3 L (V) el
o 9 3003 BA L ol o i 95— asels S5
wlalso asido jl g 300 )3 EY Lyl 0 v) uled=e
ozl pa5 A o) plelso diub Jjl 5 )23 V17 S 0
Ples Jl i lanl slass ol ol sl o3 ,8
T 03 39— g0 Ay 5 aShHBS Huilas
o I omaw 9 3 aus T slabuss) 9 ol ps
Aashuas Gula s (o Sl o Ve &y uolao
3) g0 S jal . asau il Ss3bas ) glay dws )i
Dl ais)be puols (a9 3 S oslaiuwl
gbio 5 WMoz Yl jme (Job by (puin



WAL Yl ‘ro)l.l‘__; o loubs (PRI88 JLw

Bl o 9 o al=xo V- E

Y Gl L pubao Jl < 28 9 03ub (13935 5 sk
09 ) 690 22 398 YB3 )3 (pe 9wl i 5
slawluie sl Flis S SllT o p6 (s YOI
/A Slpbsl asNe - /AD (Slomwa a3Ne (559
&5 3 sl o Me 5 /Y Gelasal S s Jiisl
=90 = 5 AV pelade JS sl 5 - /31 elpe
09350 03 .(\Y) 35T ey = /AY yoo)T oyl
Dol caws an - /VE Aol Giaw » (2L ju pols
V9T 03 )5 & Sy »so)T ymal S YA P
SHOLS 5y JMal sl idasl o silaus sLaalis
9T 03 58 sliial & .cmunl 53 sl 5 seloial
SDIS a5\ o plecis Jlgw 5 seloial Gius s JUal
Ol gy Aoy Jio duined Jl pieS Sha slagwl
D g0 4o Lol audy il woawl ddied
93 )9 )3 9 wawl oaub abgd Sb) Sl Sb) (568
DX XA el aile a5 @ LT o jes 350
ST oo und 45 0505 O 3,8 8 Sl wse T ol
o s Sy 9 Layso)T 03,5 & by pe 0 e Vi
s o )l 358 5 0 s 9 Sublyze 03001 Sl SIS
5 sl VY aolisdun p cpal b adods wmwl pusio AE
o o3 8 3iS 5o JU e 1) 5ilo) Mo Jlas S|yl

Dbl pie Sl wublae Sl e
ol o > 15 39 0 sLaasges wlsml jl o
O l—e Ay Ol jielb B9 5 R seT s 1id
LT wulis) 9 03,5 asabie plodse (a5 Joxo
0 dnliiiuw po .23 ,F dal asllas ) oS b aua
Al @Y wloyid 95 9 3 0315 )l s LT Lyl
290 & 8,8 =) g0 & Kisled b uw (393 ),5
LQA.OU_Aiu»),_g)C\_v;b.cU»ﬂJ_od__\T)J__zoJ_v.}
8,5 = )g0 (SIS 0 05 9 0393 T 6)9T&o;
SPSS- bowss 5 33,5 Zlpsxuwl Jas )90 il pes
5 Vs n SSiwed Sy se T Jl oslaiwl b 9 16

S Jul=s 9 45 8 4 8 G gam )5

G390 Slwed Rl Shral s 5390 - /A Flss S
SLAIT o b bl oy ol 33 (3905 L)
(Geloial slaw)leo) = /0 by w0 Jl Elss S
oS Sbe Lo (G piS 393) +/7E YL 0 U
1) Vb 2L &S 395 (+/AE) 3903 ilwed i
Os—IT ol o) Vlime prized 383 e Vit
SIS ol sls) Jl A oa b bl S - /#Y
V92T 03,30 SIS Yso)T ¢yl el JIs)oa
SO T3 o8 (Ulgaws ¥) 55l 393 Jolis a5 bl 5o
welaial 5)lib 5o (g V) iS55 (Jlg A)
358 ol (lgmo 0) eloisl el 5 (Jlgw 7)
el (o dbued (ol slaai 35 ) S ol b
O w8y i (3 am)as 4 (5 wldsl Lol (7 Byl
03383 50 wlon dnlivdun y wVlsww JI S 1
0 0 03« gub bl all 4y S azuilia WAy 55 om
SLladyss S Fy o0 pieS Lo jes )5 &2 9
)0 o s S Dbl L (3) aig 35 3,8 55T osslasdl
adold .9t 5o pinS Lo jod 2555 41 5 3 08 (50
o3 S 5lao o bl yo aoliviuw jo (gl =l s
A58 SR 0 s (b 5 ) Q295 R 0 s (2 pieS)
20 3blby 5o e V7O SIIYY JlaysS s )l (D
o2 A8 8,5 S0 0 e 7 ool (il )3 (538
2523 0,050 90392 3,8 Sl Ghsd & bsyse
0 iy Jltel S 3 99 L3 yuliso 03 )3 &y b gy je
ole )3 3,8 5 waed e LSS wse)T il
Sobbgo a5 wgoIT J5 3 b 4 3,50
2Ol Qs 5y 03 s 3) 90 dolidis 3y 2L wlire
Dol s 4 - /AQ

‘un,n.c o M duo Lindiuws »9

s 55 &5 o gac el dolidus yy (slosle YA o8
owliie & IS (1AF) el oo aili "5 juals
Galizdsly) wINAL 6,00 e e 5 sl (528

! General Health Questionnaire (GHQ)
2 Goldberg



Y0 Ul)wg}b&obT Js 7o

PR Gbsd oy aoal)

50T Blaadlge 5 Sl Gbsd abuly w2 Sl
b Qs b 0T slaaalse 5 il wrodls rized
Jd=s 9 O 9wy SSiwned $)lol slabsy Jl
Siuwod olawl o ol .ol oslaiuwl ¢ gauw »5)
) 0 D skie &y pus 5 7 e LT absl) v gw o
i G (st 0> Lo pusie Sl plaS 8 S il
Y Jsas 03 .o eslaiwl 9w 35 ) Jud=s Jl pledseo
odoT b Gl L (ids 3y Lo pusio SSuuesd

sl
Shb s b Sile) el 5 Gild Gbed adal)
abiale azulia bl e abaade B ¥ Jsoa s

My Slbud Hhed susie Jol rolf 23 33,5 50

axsl

S o asgos (a3 117) 3o DA judls asllbs Hs
(5 10) 3005 Y/D (Jabe (H45 YY) w05 11/D
(=8 \Y¥+) 30 3 70 5V 5 (il G99 wduax=s
oMoz ()@ 00) 3w s YY/B 9 (wiluy wMuaxs
OV ) Laigos w03 Y7 (youd S . AdblS el G99
gloio )3 (&5 YY) w0 Y7 ( planl gadio )y (&3
aowgio @laie )3 ()3 Y7) 2uo)s YA 5 nleinal)
055 Bl A lb 353 91 )3T A Jeilie
wmanl oauh DI Joaa vd Hid g 5 o jusie

D)2 390 S padie Siogs s oalb .\ Jgaa

3l SSlas Jdlaa _
O s Sl aops YO s 4 aF sub alslee st O ros opes e
ol pusie 93 P8 )3 LSS o pus b Sl Y-/-¥d A\YAY VD q. ks s
psd 30 il 23 & b alslae Sl s VEAYA VA gy q,- Sl Gbsd
A E/YAN Y7/aY Yy \Y YL KYAN
03 a5 ol & aai b dwoge oo AV & s YYEE v ¥ Y. IS 353
oS 3,8 0 05 A B (segec wredus doliduw p Y/AYA vv/Y Y \Y RERUNY
aQ Q,_‘ b ':_I_'z_-_QQ 9 J.wl.\_,c ’-l-ell_w 3)3! _\.\»L\ Y/ve \4/EY Ye \- sebeial =) )le
, VEVA WYLy ¥ V¢ G2l 353
2 Olssoe YL Joda )3 Yoamw 3 il o wele
= PP ’ }m; - ARt YE/VE &\ \7 SHl9) wroduw
303 Glo) wedis 5 Sl Ghsd 4 )8 A5 S VIAEA /o8 Wy ¥ sl
obse gl led s gliee dubb i \/VEY &/DA A \ 5 sl
3,58 Hs Jal
Q903 AV/E Silo) el 5 Silmad g 393 ),8 Vava o ANY v 0 e
oeles:
. ..Yon . ““... I) I- 3 LT ‘;,I "“-.. )'I
Gl i b Qladg 53 i patio Kimed .Y Joaa
= )lo 3 3 3 PN 0 JMal oM
selaial Sl AT Las 0o, elaials 5l Sl Silbua
- /OYY --/#YE  --/74Y  —-/7AA /YWD - /00 -/YYA -/0\A -/YAY -/NED  —-/AFA s s
Y. Y. Y. Y. Y. v-- Y. Y- v-- v-- v-- N
Ls)L\uixoekuu
o) ol 9 Hlrad g 59 Il il YIS EIS &3 ol YgamS) ¥ Uy
B 35T 3 slaa SIS ise mlow F R2 R JUETN iy
~I\® 4/4BYEA e #-#/Y44 VD JA$ Slmd Lbsd \
-- /0¥ il i
A/¥AAAY e EFY/) -A A /- TR 0058 Y
-/EY Slo) bl




WAL Yl ‘ra)l.l‘__; o loubs (PRI88 JLw

Bl o 9 odw al=xo V- 7

b Qs 9 Sl Hhgd SLradlge 59, Il b GG P 4y P8 Ugam S ) & Joaa

B sty 6l Lize mhuw F R2 R Dao Fs
IVAY \Y/o- e Yi\ve s IVAY YO \
_"/;i 1+/aA YRYAE /584 -/AYA ;fj ; v
/¥YE O
ey WiT: e WASA VYA - /ADF IS 355 v
Nt oeleinl 3,505 s Jail
/VAF O
‘_'//:A'\' 4/44 e WBeYR /Y IA$A unmi)j) ;’: e £
-/\Y7 05 Silewmas
V5D bl
/Y5 IS 355
YV /YA oo WYAL - vE - IAVE oeleaal 505 58 QAL D
VAta! 05 Silewmas
—\YE oelaial e
-/YoY <kl
--/VE- SIS S9h
j‘:z; 4/0A oo WYEA -/ -/AAY "chij;l:;dhl 5
—/AYA oelaial =5l
VARR! S5 S il
iy bl
s IS 355
-/¥\4 oeleial 3,505 s Juil
\EY 4/¥A oo VY5 /YA /A 035 iloma v
I oelaial e
-/AYY S5 S il
—+/\0A -\ KN
/Y€ bl
IYIRYS IS 358
VA oeleinl 3,505 s Jail
_'_//\fﬁ q¢- e NN /YA /A4 ::Li ‘I”::: A
YD oSl
_/\¥D Ll 355
—AM S Sl355




Y-y u|)L§o&3}Li&n|)T Js 7o

PR Gbsd oy aoal)

03 8y =)o AT 55 5309 Sl M) 95 0
o @l 5 JuS 5 S 35) @iy wmlas 5 J i
ass 38l ol 9 a0l 353 wlwlwal 5 @bl &
OB a2 03 9 0355 Hi)lggel 5 Jepmibss 5355
() 25 )3p9lie

Sl QS 5 GHIS 358 i )8l iRy 0
Ls 4l oyl v ibls 3589 Ssie aboul)y plolso
95 WLSe 5 10Y (wlLSed 5 ax ool slaaisl
SR GRS e sl plis &S YhlKed 5 Sliclowl
5 e abuly i blge oy asub JpuS olaas s
QOA Y- PY) sl plssed 3)IS S9a 9 Gl Sise
S50 (o &8 s plids ls sy eized
e adal) Sl QS 5 S (Ul b eleinl
9 a9 b wlius=s G)Lu L be.: ol ubls S9n 9
e )leo ol (P PP) 31 Silsed ' 5 0l )lSed
GOk N3 L 9o akauly )13 50 o L 33l
0T 5 IS 55 6,83 pue azuis Ulgs ol IS 50
oebeinl moles @lio ao s 5 )5 owlnl (linws
o blan )3 oo Hhun G Jlg3 50 393 &F
(Q) 238 Lol Ly o Jl 9 oMoyl yo 03 31,31 I
oebeinl slaw)le gr pols G Sy )S prized
A_:C.»l_»‘_s_wls a,égu_imgbgl)u&buw;
5 UllSes 5 Sluclowl (a3 ms b 0wl wuws
Dodio 4 adlgo ul (YV.FY) cwibls Siloed (b
5 el la 9L b Gk 3l buls) bas 5 sl
5 phie 53,5 Yl buls) 9 6 ) SIS slaaua L
o=l 03 &S a8l s )ls Sl Sbls)l vs)se
uiufd.._»c\.fc\:_._dT).Q).\. Sl 53b) (nblgs =)l
Jos 95 & 33,5 50 pamie 0% b LT Joliioe
oMoy asllone gl )3 pizxed (1) 35S oo

! Shen

o seloial Golbod b (Jiwd jusio & Joaa >
i G5 Sl 0> SIS Gine (s aSiul Juls
ol s el 03t i i alslee Sl aiblas
Ot Ol Bl pudie e Jl &S 8 )5 azis plgs oo
23 AL (S8 3 oa ol ydoudl (Sl yukie 3 )3 &y
woeleinl w)lie (3 )5 Siloans (selainl 3,58
23 1) Gl g piibin AL STaoa 5 55 sl

=y
20,3 YO (US4 Sl (yhed aF sls plis mlis
Ol 5 A8 (5o s b Gl i ol ppss
bls YL Silud (hed &S (g3l ,8l &S 8BS o
I G-l wedw 5 )l Gliob Gl )l
)= Sl weMaw yaba )l L a5 9s Jld)en 0
AY e s 0o Slad s - i olse
Olis s Ghd3 3y opigad w2xdly Ginl 31 2a0)3
obelne Sladh i 9 Slzud hod i &5 313
acslloe Ly il oyl bl 39a 9 e aosl)
23 Sl Hbod (il dise) 0S YD 5 a9 )l
-y oS Sly) oM slas)l o s Jeass
23 s )LD shsl Sl heo JUBI )1 (A »
,_wlo_ﬁ.\_ol:_d|u_0)i4¢\\5)lf)'bud.}jdiﬂ:b ol
293 S Ul 5 1a6Y uizes (V) Subl 50
Ay s BBl b mlis a5 353w Azl ol &
o 9 o o asols Gialih wumen Sl jukie 4
Uls5 wospiases g5 o imased S5 35 9
2L L 4 sl e olmd Jpis 5 ol s
Oz (VA) o bls Giloa o )bls §is
O 5 AL Tasa (g a8 sl Ylis juols Lidg 5y
L assbly oyl amabls S9a9 saie bl plodse i
S0l (12) ey Sils et 6 it s b



WAL Yl ‘ro)l.l‘__; o loubs (PRI88 JLw

el jo 9 wedis alxo Y- A

elaial colen 45 St o s a4y (YY) cubls
IS oo Jos Bdlze s S Siile S J9 0 pllid
S (0 8 ol s ISV Il 5

2= A8 S9m =l pdls B9 2l sa=e
LB wlsses (el pls w8,5 )0 Ylelso S
aslline (ol aSiyl 5 .31 eaess Jeline pabis sy T
alul) aine) Vs azllbe 5 390 =i agllbe S
Ao jls (ol S S (Sl bt 5 vl el
manl LT ol e adasl) 3wl eua Sob wiallas
Blaos )5 Ho ol asllbe 35,5 50 Slduiy 13
Sy plmil Gob aslllae w) gy 9 wslite Sl

Obsd 9 uls) el slaa dlge a Sl 4y angs b
G QWS o 0> BIbGize s Slud
u:b),_oTulﬁ_tis&); o e L)l o )l
J—lse or—ized 5 s Gy sloadalze
Q62926 5 ol Uls) e Linl 38l s JIAT 5l
PN RN X v @Lu OHHROD S 50 s
=B manilo s wobee olsin: Gilma Ghse (s
S350 9 LS slakuxe )3 S 3b 5 Ghisel

bl 50 © )0 )9)

19033 9 S

SIS 5o pIY 395 5 allie OB )G alwy (0
9 o)l G-8xo ol iuls iR s jo wmgles Jl aF
5 UbJs—oT olal yloslze 5 WY sk e Jl (yr—izod
20ls Gaisxs el Yl &5 e i puad (B9 2
Sles SIS 9 e 93,5 3 D)

S92 gSee adul) plalse Sl (i 5 wlsy
olsslo 5 1 Ky wlsllae zulis b aisly ¢yl a5 sl

(AXY) 3l 50 Ulsed YLD 5
OR ke absl) 3939 HEB S (pl )N slaaist,
slaa il Ly as so 0 Sl s 5 ol ool
as LT Jl.acibse smed oDed 5 S35 seible
b o—dis a5 Laaslis o b de sl
9 w5 sl 3,08l 1 psoawT 9 550348 3uaus
ol & ala) slag 9 Gl 5 3—isS (5o pa—wis
o=l LD Sos ablie @) o3,k Jl 5 33 o0
gt JUBI 593 13 .30 5o 35T 0 o8 Miie
25 sLaaisl jI.(B) i &y s 1y ok s a5
el 5 Sl Obsd s wade adal) S9a5
5wl 5 "I5sls slaaish b aS 351 pledso ils)
b oaizmed (PEXD) dubbse sunad Oed 5 s
olsie Ly slasdlas )3 a5 gils sims mls
5 Slows el b Silmad s bls)l Gw) »or
SodMw 9 Sl Ghe @ o &S Sy ylis « Sl
LT 9 IS 3989 abul) Silews 9 Salub ls)
ol 35393 1) 93 3 Vb Silxud bod I as
LB riczed (VF) el Olysred idbls (s s
Obod Jl 4 53l ymsl as sls gluts ybls §uiss
Gelatal 55 GRS Sl 3515055 22 5,0k ilzd
Il 3dsisls (5 168 Dl ypdoudl 9 33393 VIS ) oA o (S )i
5SS sl 5 353 50 @) G )RS S slaaslis
E.»Lu .)9_>)_;.JL@T 23 =0 o slaaslis olw

Silszad CoT -l sz i b awd 39 ol w0

! Wong

% Dawda

% Jain

* Thaousis
® Bar-on



¥ra ublses 5 slilie LT Js Mo e Ghed oy alaul)

References

1- Collie RJ, Shapka JD, Perry NE. School climate and social-emotional learning: Predicting teacher
stress, job satisfaction, and teaching efficacy. Journal of Educational Psychology 2012; 104(4):1189.
2- Owusu GA, Tawiah MA. Stress Management among senior staff female administrators in the
University of Cape Coast. International Journal of Academic Research in Progressive Education and
Development 2014; 3(4):78-100.

3- Yang X, Ge C, Hu B, Chi T, Wang L. Relationship between quality of life and occupational stress
among teachers. Public Health 2009; 123(11):750-5

4- Aghilinejad M, Mohammadi S, Afkari M, Abbaszade Dizaji R. Surveying the association between
occupational stress and mental health, personality and life stressful events in Tehran police officers.
Journal of Medical Research 2007; 31(4):355-60 [Persian]

5- Hashemi Nejad N, Rahimi Moghadam S, Mohammadian M, Amiri F. Survey of relationship
between mental health and job stress among midwives who were working in hospitals of Kerman,
2011. The Iranian journal of obstetrics, gynecology and infertility 2013; 16(64):1-9 [Persian]

6- Andrews DR, Wan TT. The importance of mental health to the experience of job strain: an
evidence-guided approach to improve retention. Journal of nursing Management 2009; 17(3):340-51
7- Amponsah MO. Workstress and marital relations. Educational Research 2011; 2(1):757-64

8- Wang W, Kong AWM, Chair SY. Relationship between job stress level and coping strategies used
by Hong Kong nurses working in an acute surgical unit. Applied Nursing Research 2011; 24(4):238-
43.

9- Golman D. Emotional Intelligence. (Trans: Parsa N) .Tehran: Roshd Publisher. 2003.

10- Naghdi H, Adibrad N, Nouranipour R. The effectiveness of the emotional intelligence training on
the aggressiveness among adolescent boys. Journal of Kermanshah University of Medical Sciences
2010; 14(3):211-218 [Persian]

11- Ciarrochi J, chan AY, Bajgar J. Measuring emotional intelligence in adolesecents. Personality and
Individual Differences Journal 2001; 31(7): 1105-19.

12- Delavar A. Educational and psychological research, 11™ ed.Tehran: virayesh pub: 2003. [Persian]
13- Jahan Seir Kh. Examining the application of individual-environment match model in teachers’
stress in Maraghe City. A Master’s Thesis of Educational Science and Psychology Degree in school of
Tabriz University. 1998. [Persian]

14- Boyle GJ, Borg MG, Falzon JM, Baglioni AJ. A structural model of the dimensions of teacher
stress. British Journal of Educational Psychology 1995; 65(1):49-67.

15- Mansori B. Syber yashring emotional intelligence test norming process in graduate students of
governmental universities in Tehran city. A Master's Thesis of educational Science and psychology
Degree University of Allameh Tabatabaie 2002. [Persian]

16- Goldberg D, Williams P. General health questionair (GHQ). Swindon, Wiltshire, UK:
nfernelson.1988

17- Hooman A. Standardization of general health questionnaire (GHQ) among undergraduate students
of Tarbiyat Moallem UniversityTehran [dissertation]. Research Institute of Tarbiyat Moallem
University 1997. [Persian]

18- Landa JMA, LoOpez-Zafra E, Martos MPB, Del Carmen Aguilar-Luzon M. The relationship
between emotional intelligence, occupational stress and health in nurses: A questionnaire survey.
International Journal of Nursing Studies 2008; 45(6):888-901

19- Dehshiri GH. Study of relationship between emotional intelligence and time management with
high school teacher’s job stress. Journal of Counseling Research 2005; 3(12):53-64. [Persian]

20- Ciarrochi J, Deance F.P, Anderson S. Emotional Intelligence moderates the relationship between
stress and mental health. Personality and Individual Differences 2002; 32(2):197-209.

21- Esmaeeli Ma, Ahadi H, Delavar A, Shafei-abadi A. Effects of emotional intelligence factors
training on enhancing mental health. Iranian Journal of Psychiatry and Clinical Psychology 2007;
13(2):158-65. [Persian]

22- Shen YE. Relationships between self-efficacy, social support and stress coping strategies in
Chinese primary and secondary school teachers. Stress and Health 2009; 25(2):129-38



WAL Yl ‘ro)l.l‘__; o loubs (PRI88 Jlwe Bl o 9 woduw alxo YN -

23- Sadeghian E, Heidarian Pour A. Stressors and mental health status among students of Hamadan
University of Medical Sciences. Hayat 2009; 15(1):71-80. [Persian]

24- Dawda D, Hart SD. Assessing emotional intelligence: Reliability and validity of the Bar-On
emotional quotient inventory (EQ-i) in university students. Personality and Individual Differences
2000; 28(4):797-812

25- Jain AK, Sinha AK. General health in organizations: relative relevance of emotional intelligence,
trust, and organizational support. International journal of stress management 2005; 12(3):257-273.

26- Tsaousis I, Nikolaou I. Exploring the relationship of emotional intelligence with physical and
psychological health functioning. Stress and Health 2005; 21(2):77-86

27- Bar — on R. The emotional quotient inventory: A test of emotional intelligence, multi — health
systems.Toronto, Canadei: 1999.



