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Article info ABSTRACT
Article history: Background: Quality nursing care can have a significant impact on the
Received: Feb 04, 2024 healing process and preventing complications of disease. On the other

Accepted: Apr 15, 2024 hand, organizational support may be one of the factors influencing the

quality of nursing care. This study was conducted with the aim of

geerycvgi?/re(:lsz()rganiza tional determining the relationship between the perceived organizational support
S and the quality of nur‘sir%g care durir}g the COVID-19 outbreak. .

Nursing Care Quality Methods: This descriptive correlational study was conducted in 1400. A
Nurse total of 384 nurses were selected from different departments of

educational and therapeutic hospitals in Ardabil and Khalkhal using
stratified random sampling method. The data collection instruments
included the Demographic Profile Form, Eisenberger's Perceived
Organizational Support Questionnaire, and Qual-Pex Nursing Care
Quality Questionnaire. Statistical analysis of the data was performed using
Pearson correlation coefficient, multiple regression, independent t-test and
one-way analysis of variance at a significance level of 0/05 using SPSS-20
software.

Results: The mean score of perceived organizational support was
21.75+4.7 and the quality of nursing care was 240.45+17.56. A positive
and significant relationship was observed between the perceived
organizational support and the quality of nursing care (p<0.05 and
r=0.45). Also, the two variables of age and level of education had a
positive and significant relationship with the quality of nursing care
(»<0.05).

Conclusion: The results of the study indicate that there is a significant
relationship between organizational support and the quality of nursing
care. Therefore, nursing managers can play an important role in improving
the quality of nursing care by creating a supportive atmosphere for nurses.
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