AY )l oxia Jlu/ Ghdg3sy (gole dlons

WAV 31 s (Sladliw ylow 30 JELS o jlaw 3 (i (S50 g 39 (3l 30 (i 3 99

\ .y ‘ ' )
o LAwgd a5 006 pibie juolii 0lg3 31 g ,ga0 5 des Jesara

PR -

had ¥

Sl 9 3 (0 Slaml ) ol (S5 45 it Jla Jad Sl iliw s ader 5 Slays sla 43,5 il d0dRS
Olee 53 (i (S 3gw,d sz Al (0 (SU900 (S 2D (ol Olae 9 0aiS Sl Jalge 51 @B TOT Luals 5 alitis
oo OUT 1 43,5 2l 51 (5 S sl Cacls gpuan LT (Glosm gounr Cdw 51,0 9 00 (il o 4500 03323 Oljliuw 5
A5 9 Caadaw B3l 47 (31,8 Olgie 4y il opl Al 45 ol 9 (5 )l 3 (5905 Bis Cuedl 4 Az b 538
! 433,85 2lowi] Lianly (ol 33 5 (5o (pol cdiiand dral> (sLiac

4lS" Soladi s gy Sl ool b gy (2l )3, ol (ulows — (ginao gl gy 51 S anllbie oyl 3B 09y g SNge
N8 aadlbe 3,90 il (Sogw,d LB 51 Jwosl slplulew cilise sla jiow ;5 (N =F. ) s ol
Ok 53 Jlisl )o deliiiw 3 09 (MBI 0 9 20l il [Sogw b Oge)l Dledbl (5,915,515l i ,8
20 9 b (S il Cherd 9 Bwglesdd mh ¥4 Glid (Sogw b OBl (5,51 gex 31wy 9 S8 ,S 1S
23,5 eolitwl 93 SIS 9 amogs el 51 solal Juloni 9 4500

LRV 25l 0aldl play Jad ol )o 3 e el 45 153,5 Oly s ges ZYO/Y 45 ol Olis puts Sl 48U
@ s olusl Ol ZYO/8 o 009 dleicl (o 395 HIS Jowo Cu e 4 G 45 izl B! Oyl
Ciais g bwgladadd g 4 @bl v Gl b b (Sogwyd Olee b bW o a0,S
SO Cuddge LhalS 9 (LYFUOV/OLYY/D ) Cisis 9 hugie dudd Camasid foama 3 (LYR/OFY/DIYY)
G dw o) il (Sogw 8 b 6,18 Cughi JaU Cundy oy 9 .09 LFF/Y o LEY/VI Y Cais 9 hwgiends id

.(P<* [ o 0) o] K S9> 9 )lé U.Ll.a d)LAT d.h.’b (uT
9 495 diajli 9 009 by Olluw o Jid Sogw 8 Ole a5 215 GLES oy i (! mll S, 2‘5‘,;@

bl g U1 @3, g plAdl
JELs Ol o o s S 3ga 0 : s2ulS SlalS

Jud )l (K3 pole slKiils ole Cuiun slacl -


https://hcjournal.arums.ac.ir/article-1-55-en.html

AY

OlSLE g9, YYYY Jle 0 a5 iagp
A plil Olgas] (g W0 5SS Oliw)lews
LRE/Y 9 Ok s 7AVY/Y a5 oly Qlis o L
il (Sogwsd 5l Olwjlen ol OS5
A pin ($J90iS (V)Nd e ) Aal
Jibus (gilusl S5, 55 39290 (slaslis
038 licas sl s Ol oe b b5 Mzl 3]
pre (ad slalldiobles e 9 S e
S gyl oy (il ST ol 4y (g 2
N (V)asa Jdid (Sogw,d sbwl wlal
33 (Sl (Sagu b a5 LS Ol (o0 (Sib
9 39w (o0 Al e sl o UL p Ul
9 ol jaie Wil (29, 5 oz (o sl
o Ol @l 4,0 b, 1 58l sl
A (S ogw,d e 9,0 il 9 (A)3s 8
WCaads S 5,0 sla s U ObLkw
L ()l ol jon Jils ,ods 9 )5 Joeo yuads
o 9 ol s (59,0 Bi> Cuscal 4 4yl

Bil> 45" (63,81 Olgie @ i3 cpl rily &5
! Aius dssly slacl (Gw)ad o cosd
il (5393 Ulime (paans))San b g s
A sWlwolen  Jele ol o

2,8 plost (VWA Juss)l
worp o adlhe (plilgagyg g
LoGegi o2l 0s cwl (o — hoys
Obbwp als (oled o9, 51 sslizul

FPRY-H
425 il (Sogmd onsy il sl 5
529 0 2 UL )0l w9 Oliises )l (5 )L
4 9 Sl 03,5 Gl dg5u 1) (Gluil (59,0
O 03 SIS slaylid plp o LSl O g0
(V)agdh (o0 oo Jluil wleas GLs,LS
QLSS jal 5o a5 o Glagss 5l (5 0
Lgis Ko 5 ek GLK el g AN,
2 b Pad (Sogw,d e @b,S e
e Jhw gy A i (Floys - adlagy Jiw

oolwl o (V)51 03,8 Lo,158 xiw adlag

S 3w, e aS aad e plid cilise
(il llslew ols,I8 7Y, o il
Omanazio LYY (a9l pmanaxia TYA/Y
sanlive JiB5 eloiz! OLIS 300 YD 5 ok
il S, IS Lol Jule (F)cusl
N b (Sloy LLad b o il b (J¥eb poled
Ol o) (o0 LB 4 9 (B)adl (o LIS

2 oo Slags d.:......),:r »le S

1- Staff Burnout


https://hcjournal.arums.ac.ir/article-1-55-en.html

AF L

o 9 YE-YR baogie (Fe jI 5¥L Ll
NS 0,0 Lol Cuasd Faase XF )5
o Y o) s 9 V-Y1Y haogie VY
S8 ey aelipn 3l sael Caway SleNbl
Jlel Sl la eols Julows 9 4 555 43 9 o SPSS

23,5 solazwl 93 SIS 5 Jhuogs
Slaa>lg LAF/D o1y Hlis oL 3 g0 bonesdd
e w03 )3 LYY/ g9 009 Lige Hung i
o1 5ol . aszdls H1,8 Jlw YY-YF
5 A53995 ,50 Olliw s Z¥Y/Y 5 Jlw Y4 £V
o) pladdwl 1057/Y elasinl Cuxoy b
eSlse L5993 JELb Ol jlows O ) i
Y XY Shagi 3,90 slaaxly Sl I8 adsle
LAEIA 3l ) mbw culis i 5.5 Jle
) 393 aal ;5 Ulyes 00iS S o o)l 5
23 g i— s Lo 4l ol od5ei el (ST
QU (S ogw b ible sla yasll yoguas
39> 48 > & S O o LY V/A a5 50
= vl 7V P 2l 0090 SN o LB
YO/ aiiils (S, V- /0 9 JS9lis
o=l 03 ALS o el a5 WSl 60 )5 Ole
Jol @a b bLa)l o .00 o0l play Jai
3 (AU (il (S 39w 8 Olise Guts ))hps 5
LYY as ols glis La assl ((  able Julow
1YR/0 ihwgin 1Y /D50 S 39w,

() Jgaz)asdls Chais oS Sgw,d

piin Jl/ (ghing5as okt alons

ilizs sl Ghow o Jelo( N = F..)
Sode shls a5 Jud)led  slpbuw,les
Jlo 5 Jlas 5 0391 (sl gulidiylS
allhe 3y90 Bl s o Culltd disle
093] woledbl (5,975,8 lphaus,$ 1,3
393 (MBI) OgusCr 9 ZMhasle (il (5 29m 8
¥ o 1, Sogu,d Jlow YY UL Ogesl el .
e (Jlsw 1) Bl (Kus  julis
A3 3 Cuddgn Jals' 5 (Jlgw 0) Cunases
20 .48 (o0 1B lomiw 9 (2L 3,90 (Ulgw
UgmSr 9 ZHwbs 09051 (ml (Lb b akl,
Al o3, Cawss r=UVY 1y Jeu0 (2L
L Ogeil ol Fl59,S W o 50 (Sage
Slr Olgrol (G b Ol )lew QLSS (59,
G ) Caaddge yals: LAA bl Sus
ol O¥lgw IS 9 LYY Canasds Fuwe (YF

h d.oLLiuo).;(V)Cm| o.),,T C#u.l.: r=7A‘Hu9.n)T

&o 3l g 9 28,5 )15 Ol Hlast o
AP G 0 S odal Caws i (509!
S pvlie O Am ya )Y gwop s
gupw 33,5 Jiad pl 0jed Soga
9 busgie il phe ¥4 Jid (Sogw s
MB&S*Q@)J.QQ;MM
sl wlie 03,5 lp odel Cawds b
bl ([Sous Ab Jos ) gob & Ose)l
9 VA=Y hugle (Y. 5l 5L SlLel) s

-1-3,4-5 ‘53):9 ;“m“"‘,.a ‘M" LS s\A )-_‘_} &-w_ .


https://hcjournal.arums.ac.ir/article-1-55-en.html

AF . o5in Jl/ hidsg 319 gole Alona

u.l.'.fb;.),.u)s .)La.:| D s U»Lwl)gabum)gg Ls‘;b')‘é e,,:;\ a)Le-’b dg.&:-

Rl douw gia .\._g.x.‘; | 4>y

EW-PR Slias ) Moy | oMo I.L.a;a al.u; gD dguu 59

Y8/ | VYA | FY/a | avE | Prv# A bl e

Y§ \ . F dY/D | Y.¥ YY/o q. CamdiSels Frams

FE/Y | VS | BYY | 158 | Y | OY | 63,5 cadibgs pus

! :

4Bl Capasid Frus 51 (GAU (5 39u 58 O jus T Sl 5 (il (5598 yoguas )0
Ao olis s aalls Ll Olw o 1FY (Cina i
i 5 A O 0 /Y7 5 7.0V/0 JYY/D Maiel o 39 HLS oo Cu pas 43 S
Ciads 9 hwgiends b Camatid s sl OS50 4 dwd wles! GUT YA 5 siiua
A3 93 Ot ) b3 p9d Iaa b bLi,l o aiiils

Ol 53 (il (S5m0 ,8 Slold 22595 Y o)leds 9o

~ EW-PR al.u.S- -
Y./Y AY
fO/A \AY
i YO/b \VYf
\ * o f* *
Al LBl 1P Y /Y 253 50 (o0 s ssleS Caslidge jualS joguas )5 Huagi sla 4l
..1.3)'.) t._JlP ) éy&&l 45 QI)U.M).;‘ YO/ a5 slo gliés slo glas 63)3


https://hcjournal.arums.ac.ir/article-1-55-en.html

A¥ L

&S d sl OlKhs TAF/Y Ol
L i 58 Golwg (ol (V)aiiun il
ahly ol 53 ol Jw s o) L aelie
OLHea 9wy eV V)l 83,5 Cawns
L OS5 5 Ol g (Jid (S agw,b Oljee
Ot 35 (VY)adl 03,5 o158 Lad as o
U392 11555 A5 (g0 Olgie aliuns ool dzgi )
) P LB (o 5 il S Olles b
S d9sd 9 il Jalse o iage Sl >
PSS L g gl (8) el 555 i
23 il (SS9 ,d 0351 Wb e WHO
ol 9 Pl — (Fhlag slasly oS,
Oluwgag (gogos Dol GUS,LIS ;5 O Oos
oo ppege (V)0 Jlasen | Slidss
Ol (i (Sogwyd 50 a5 1w il
=l De Gible Jdouw s alily s
b as ol Ol 536 ULlKen 9 (sdue (Gudon
i i (shble Jaloi Jid (S dgm 53 olal
6,5 B Jad eyl oslal S0
V4843 Jla 5 Jlagl a5 (gl aadllbie ,a.() F)os
20 Jelb Hlw PO Jid S ogw 5 Oljuse
Olyae 2 plowil UG 5al 55 0319 sl ik
T )3 sible Julow B 51 il (S o9 b

(&)l 05,5 i,155 huwgis
2 WYYY Jle 0 by A ddss o
Ve S9) » SPaw 5 milsw sl Lo
Mo Hlis la azsl sy el )l #7 9 ,L ,

i Jlo/ (png g (pole dlons

QB9 5 pow I8 4wl ) Lyl mls
oalS | (U (il (S gm0 ,5 Oljue (pauni )
s LEY/Y JAY sl olis ((69,0 Cuidge
S Cuidge JalS sl i 5 4 LFF/Y

39 b 9 huvgie Ay Al
25le (5l i cpus 45 390 OT cpune a asils
Sasl) (Sagu 8 b )15 (2,5 Jab Cundg
3979 S (giae bl abl, (0T 48 4w
L Ot 5 euimen . (P<0/05 )oits
LAl (Sogw,d Jlw Y Gl LS 0,8
YE-YA w03, 33 .235,5 osalie /¥5/0
7AY 9 buwgin Sosw,d Wil 7F4/Y Jls
Jlo YA YU 5,35 9 auad Sagw,s
T 7Y /0 9 buugio Sogw,d il 75A/Y
Aidgr 03,5 i 1) Al (Sogw,

S0 5 Sida 05 UL 5o Bl (S ogm

B Sglas ol g (1Y /5 Jolie 4 £14/8)

(P<0/05)39s 515 gao 35 s bl
Oljen 45 3ls Olis Lhaghs mls -l
Ao 43 Ol s LY /Y o Jid Sogw,s
d> 43 1.Y0/0 9 bhuvgin o> 0 1FO/A (ol
395 dadlhs 5 05 OLLCes 9 UL 599 iuis
LYY/Y JYNIYO yo Obhliw a5 wisls plis
Sl (S 3gm)p a5 4 3lpa TFA/AD

() )bl Cauds 9 Jawgie (as o
Ol lon Jiwn o) (Fose Jrgs mbs
TAY/Y a8 sl olis oledw! gas b 557


https://hcjournal.arums.ac.ir/article-1-55-en.html

AY

L (dads (S ogmw b Sl 000 LG 1SS el

Olj—ae (V0)asly oo rals s yiul;8l
Dgm by 0) Obliw 0 Jad S,
s 9 I8 o=z 9 (2 SleT o)lg0 (o o Al
Ol 0 43 Canas OU) Mo Bul,i L (o, 5L
L yore 4 Casd Jalie Ol .l it

0 (oD § (SS9 ,d > i
4o by o gl ‘ol:ul Caan| Al20 \ﬂ.ﬁ.}y‘

S G (s e 5 Jit S 355
= Ol s 53 (Ks 5 (S 39w Ul

mental healthGeneva.
WHO,1998:91-108.

4- Wandlikg BJ,Smith BS.Burnout
in orthopaedic physical therapists.J
of ortho sports.1997:26(3):124-130.
S - Christine M,hearly R.Nursing
stress:the effects of coping
syerategies and job satisfaction in a
sample of australian nurse.
JOAN,2000,31(3):681-8 .

6 - Charnly E .occupational stress
In the newly qualified staff

nurse.Nursing standard
,1999,13(29):33-6.

pikd Jlo/ ghdg iy (gole aloms

a5 29 5 Sl 5l Cepasid Fuws x4

V)l azlls 1) o il 51 (30 b
VY-YF i 09,5 50 ol Jad Sogw b
o= ol L (Solae d ol ssalin JLe
9 4Bl hals yad (Jid (5 pudl Ol s
Aot 45 CuiS Ol Wl gl ol Jubows
o o3l o (il (Sagu b e Slal58 L
S 39w b ghwle o8 aus ulul 5 (> 5 b
Olg—or o181 g (il (S a5 adsl sledle o
e 0 XA Bl b o3 GLKT pace oo
25 Fobite gl ;K5 Slallhe ;5 4zl 405
PS5 (il (Sogw b o) p o Sl 359
= r2 L J595e5 Jlie Olgins . Gl 00
4y g e Az 4 S90d iyl3S Allis o Loy
il b (5 5 (e 3 95 5 39, UL
29 0w ploul Oliddos 4l 50 () Fogiuse

FX] W
1-Weinberg,Ashley.stress and
psychiatric disorder in health care
professionals and hospital

staff.L.ancet,2000,355(2):533-34.
2-Bhana A,Haffejee N.Relation
among measures of burnout job
satisfaction and role dynamices for
a sample of south african child care
social workers Psychol
ReP,1996,79(2):431-4.

3 - WHO, Guidelines for the
primary prevention of mental
neurological and psychosocial
disorders: staff bournout dirision of


https://hcjournal.arums.ac.ir/article-1-55-en.html

A,
12- Prosser D,Johnson S,Kuipers
E,Szmuller G.Mental health

burnout and job satisfaction among
based —haspital and community

mental health staff. BR J
Psychatry,1996;163(3):334.

13- Baker S.the relationshipe of
self- care agency and self-care
actions to caregiver strain as
perceived by female family
cargivers of elderly parents .J
Nurses Association ,1997;28(1):7-
11.

14 - Guidotti TL .Human factors in
firefighting :ergonomic cardio

pulmonary and psychagenic stress
i1ssues. Int Arch Occp
envirr HEALTH,1992;64(1):1-12.

03 (Fan ol eds (S ilgiilon saue -1 0
9 05=9 Sl e s o Jell Ol
o il alomo. sl  Jaks S S, L ol bL5)!
}.3‘.12 'S o)Ln_iEF.q.; Jlw.s GS.:J).; In,lc

Y YA

16 — Oehler JM.Burnout job stress
,anexity and percieved social

support in neonatal nurses HEART
AND LUNG,1991,20(5):495-500.

pald Jw/ g srg (gole dlna

(b (S ogm b (g s Sl tlaga — Y
2yt peiiS D Ylicw)low LIS LS 0 LS
35T slKislat sogee (5,555 4ol OLL.OLGAO!

Y e-¥E L APYY LI s asly

8 -Moore J. Why is this happening a
causal attribution approach to
worke exhausion consequences.
Academy of management review

,2000,45(4):45-66.
9- Stewart MJ.Arkile M.work
satisfaction , stressor and Burnout

in critical nurse. HEALTH,
1994:85(3):180-84.

S 9 b Uljmsn (st Eo D (ords - ) -
LSS sl abilio ey, b Of b3, g Jid
23 JEL& Ol s Basgs 5 4 ,S
aGULﬂmobﬂﬁ‘;ﬁﬁyﬂuCﬂynuﬂgtmﬂﬁg
i)l (il )15 aebLL: Ol ) (S50 pole
TONYYY: solw
sty (s 3 | iz (5 )y gl
S 95 b Ol bliyly eleix! sl Cules
)] gl 1S asl OLL Oyl Glid
kyUJ_nc;ﬂhJaGELJbsduuﬂgﬁtﬁo,aJ
F9 1YYy


https://hcjournal.arums.ac.ir/article-1-55-en.html
http://www.tcpdf.org

