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ABSTRACT

Background & aim: One of the most important issues in the health sector, especially in
medical centers, is the quality of care. The quality of care consists of a set of elements, among
which patient safety is one of the most important. Nursing error, which is an unintentional
error, affects the safety and quality of patient care. This study was performed to determine the
relationship between patient safety culture and medication errors of nurses in Ardabil and
Khalkhal hospitals.

Methods: This was a correlational study conducted in 2020. The study population included all
nurses working in Ardabil and Khalkhal educational and medical centers, among them 300
samples were randomly selected. To collect data, the standard questionnaire of patient safety
culture and self-made medication error tool were used. Data analysis was performed using
Mann-Whitney, Kruskal-Wallis and Spearman tests using SPSS software version 16.

Results: The results showed that the mean score of safety culture was 144.94 14 £14.82 and
the mean score of drug error were 38.96 6+6.04, which indicates the mean status of safety
culture and less medication error, respectively. In regard to marital status, single nurses
(»=0.001), working in surgery room (p=0.001) and people with promissory employment
status (p=0.001) had fewer errors. There was an inverse relationship between age (p=0.001),
work experience (p=0.001) and patient safety culture (»p=0.001) with the rate of medication
error.

Discussion: The results of this study indicated that the high level of patient safety culture can
reduce medication error. Therefore, health officials and hospitals, by holding classes and
workshops and briefing programs, should work to promote patient safety culture in staffs of
hospitals including doctors and nurses.

Keywords: Nurses, Safety Culture, Patient, Drug Errors


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

Y\ Oled 5 HeblS pua olas el i 58 bolis )l

Ol 33 (29018 Glalba Yliae b Hloss Siesl Fin )5 bL3)l (w2
*l s duew jlodow X iz Juclowl ! olBlS puus

Ol s (JUls Kby o she 035l (alolo 5 (5 bius xg 0SS (Al ~ Il (5 liws 3 05,5 .\

Wlo )8 S5 jo IO,J.Q ol wmblage S \_,mgj.:o_\.qT S gl HIV 2 epls sl e WHO )50 oo HIV/ STI ol wlas=s 35 o Ad

Ol wole S
solmaz.sacidi@gmail.com : Juosl =4 PADAYAYE ryals . J ghummo odiag o5 *

o>

s ol Bl e b (Sle)d 5510 )3 059 & 5 e Gl )3 Jilue (i piene Sl G BB 9 Aise)
6LhiU§)Mﬁ§Lhi.mbwL@Tww)lo§)wuwlUowwgﬂ&uw)lqﬁlﬂ
S0 8 bls)l yuss ) gtaie & (IR 93 el B3 50 VB HBb i ) Jlows widl jo sl 9 (Sioal cwl S3we e
A [ol.v_dl JEA 5 Jwea)l sl gl less s ol y3 (2a)ls slalba 5 Hlows Siel

3507 551 n0 55 Jelis 0l g asls Jolib i3 3oy amals .35 Sl - siwo 55 55 aslline il IS )
S sah bl 1WA gliwe ) s 35bas o) guay digas Vv slass LT oy Jlas 35s gy Jida 5 Juwdl sile s
9 A 3238 oslaiwl (mools sloa aialws o Hll 9 slow Sieal i )3 3 )lasbiuwl aolivius jg JI & osls ool &
s oLzl SPSS-16 1331 o 35 Ko s (o papnl 5 Gually S5 559~y S 30T Il o3latuwl b ols Jalos
YA/AFES/ € asils slaa o e uilie 9 VEE/AEEVE/AY ool it 33 0 pes (psSilie a8 313 plis s L AXL
p=+71) 3 =m0 Yhliw 3 .35 s 2ol Blba 5 Sl S )3 b gie by 035U sl )3 4y &F 3oy
O Oy bl (6 i pools Gloa (P=-/" 1)) b selaskiwl b9 b syl g (P=+/- 1) Joe Ul > Jels
S9n9 oo IS Sise bLi)l (no)ls Slbd Yo b =17+ 1) Hlow Sieal K8 5 P=-/+ 1) )5 asmlw (p=-/--1)

a

REIVWIRY
590 S peS 5ao)ls slbd bl VL Jlew el Sk 4 mhouws Y3dx 8 &5 il OT JI (S mlis 1545 AFs
23 e 95 5L 4ol o 5 L ol 5 Ly (S ()15 o b sl L gl plow 5 el 09 Y shume 130 3ls salga
OB O 3 9 OBy aden JI LT OUSOL 5 W ol las o pade Pl )3 low el Si )8 L)l s
sl

s 13 (2ol slalba Hlew (siel Kid 8 16345 s oly

VE--/-E/\Y 1 pady \FARVERVAL g X FPRY

Ll oMo Jl Bl po )3 ddms o Hlaiis plow (Siesl
2= A sl 63938 3,55) Vlew il (V) A5 50
slalas Jl 6 puSiloy 9 Jd=ss a0 (S8 Gh)lS
Al Al slalba g o an p=xin el &S Sb jo

ao—is bl Sl B JwoSo 9 anbls oplbl > g 50

Ao Ao
05—9 4 9 oM Ly VS Jluwo (o oo Jl (5SS
el a8 oa il JuSis (s puolic dc gozmo Jl il o


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

VE- ol sl oplodd o oun 9 s Jls

Bl o 9 ol al=xo YY

E9=050 ol Gy Wil > pol l &2 e 90c
o3ls )l )8 398 (SlaAl po waglsl V3 D) Hlews Siwdl
)90 Qige ) ol )3 & B W Sl o)lged 5wl
adoas Jl 53l Joolse () 3if o wglon 3 uf o0
) Slew Gieal 35195 50 (St 9 53 8 (Jled 5 duayg
SIS 1) s oy ity sl Jolge o laiy pbas &y
Ay 3 (S5 e slalba Jl bl I o 9 wleswo (1 1)
8o e 5 Olen ansie D Sol—un Lo
lalba ol Jl -8 JLoT (F) oS 5o ol
DI 3939 0l pl 0s T Jl bl sk jo 9 Hals
G Sy (BB S o slallad alle iy o s (T)
JLiws 03 Y5 oo YA L oslio VY o S 0T Do
slalba Hiulidl & an g5 b .(V)) .39 50 03) oS
Ot 3 Jlow el S 53 I LALST (9l
oabw JE)Lw 5 Ko 8l puss ) gldie &y oM
il Soug a5 D sl el 5l a8 @) g0
Silels Sl & asly s (Sl (550 90 LS Jlew
OHLS i 03 ASlgi g 5 Sbbise bas pe 0
g & 8ly Sied g wedlw Jl il jo sladi s
bl )l ¢y sl ¢yl Jl 830 ol mls (VW1 E)
=l slalba s o yliae b Hlow (Sieal Sid 53

sl

oL Uby)
Do =S - Samo 93 £ 93 )l 9 ol jols asllos
23 Jel b ol py alS a5 5y Asola

s ¥ lacss LT e Jl a8 35399 JBRIA 5 Jws)l
OV i S s )3 Lo 5 pm) Jg—e 3 el s
S 8 e iz slaa s SSlslx8 s plsicay
(10) UlSo 5 (s A slllon Gk Jlow (S—icsl
A /N Ghbo Jlaeial g /40 ylisebl 9d=-/-7

13330 bl 45 908 Ylgice
n=z%p (l-p)/ d?

Sloss 5 Hiblae BBl ro 5 wuisS S gug Slaal
23 —ieal 5l lasliwl I sla_c gozo s —al 5
G Sy ) 904 Jlow Sieal (V) sl YL plow
5 cills plosl o 0313 &) slallas I Ll ol Jl
a9 39 ibro ol etz jl —ab L alsa
BIwoly Jl (6 S sl oo abb slaw )y yuo
sldoa (&) sl oplil (S jo slalba Jl &b
CINT-TL g S V0| ICITY PR VY-S V-0 | INEA S| LY
slalba (D) 323 50 V8 b e ) plow wudl e
el Gl 03 5 po Jgamo Jals iy Il % (2ol
a5 sl 63) (et wublagg Sl olejls 5 0o
S e 9 wledwo Fb 3 Vlew Yerlae 03 Yl JS5 0>
Ot Kby sl led 9 sl yo Jl b
P sl il Dl (2aols slalba (7) 355 50
&) giliS 5—olod )3 el pldis oa S 3y

Slali bl (59)ls slboi Jl )y Lais 5wl

by pl =il (s Dl pp S a5 il
S go el SeoolS soa b K)o
I—op Glr— F o J—o Il whlwa
B ol o3 a4 § 39 s 50 03) p—sesS 39 i
I S jy slalbs ol s S o lsl58
PeM—cl )y Jal 9wl 83bas 5 ylb p—w
A Jabwo )1 0 s alba (ol (V) cawl ook
G055 45 o 223 70 ol %ee 9IS 2055 5
A Sl 9 el odzmy il x9SO phlew a5 9 )ls
JéL&ULLY)lSkao.))ILp.cgks);ﬁmojiufalfT
JUe b & .(V) 3o Yl )low LB =3 >
L €8+ 4 romio AV (G 0T )3 o)ls slalaa
o—ISl S 35,5 50 Yl slow VS I e AA- - -
slag i Jlaswps V- s Sglbol slaslagg)
o3 \7/7 Wil ) 9 238l e Flasl il plews
Solbel slaslag) @ )xie FSlw)len slOGH 2

(A) 33,5 50
W 3s) Hl il A an g L sl sladls )
JLS8lan 55 il 33l jus 9 soliw pg 9 SSib g slallas


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

Y obod 5 5ebl (s

wlows ioal S »8 bl

woles b )l ) i e STy ol ow
5 Uad a3 i)l iS slis low (siedl Jl e judw
ooliso b oS cuwl (55 & T I Ju8 Jlow lulishs
9 53933b bl 5o ‘lassl,,oiul:) Sl ax )3 b w5y
3 S o I3 Glimias 3) 50 (@ilee WolS 5 pallco
Slagul oly—ic & pidlge 5 paslge Yol slalss
ﬁamlu Solsn 5 e @Vl sl p waie
Vs sl o slagwl ols-ic & pallee 5
0 o i dlgmw 8 )3 Vb Sliel 239 50 AL Shio
PY A I S PRI FEGRV A PN ISR IVTIN gt
i ) plgims EY-Y o o5 .2l 50 EY 0 0 JBlaa
9 b wole sieal Sig 38 AANDY aum s il
3 gy 5o (S3ivdiub ed ol i )8 \DE-Y) -
S=ob Ol s G0 e 0=l s delicin o o=l Sls0
Wl S 58 b gubie (CFA) " 5ol Juole Julss
LT ol o yaizmad (17) cwl 03 (5 3ls yuize
A sl odgr Jop3 Ar BOY o ol slal Flss )8

bl so Il (LG ssiasylis
slalba w0 wa deliiun py o iz )
o V) Jolib &5 slarsbu azo )l ol Sl (s )baw 5
Slh— b oslatwl (3l 50 (ols Slod 3)g0 0
olo auw b aShl s o (2915 lbd I Jlgw 0
IS 0 o) gon solaibls Usd S)g0 iy aubdS
g0 03 B b (¥ Jlel) 3)50 iy b (€ jluiol)
AS b 5230y (1 Jjlisel) Uoa od (oYL 5 (Y jliel)
PY_PY ML slba casiasglis VV-P) JS o, o
190 Sblbise oF slba YE-EE 5 bowgio slba
ol alio jl yods V- Jouwss dolistus p (ol gixe
J23)l lole 5 (5l p 03Kl el wxiad guae
273 (Sl py sl 9 Bl ddas )y &5 JHa

‘"I,_xm =lo pea b Lah oaa=iow (ddibls (S

! Confirmatory Factor Analysis
3 Content Validity Index

1Y Jlw siawl B s Slo) alold Ho (5 05 &5 g
S plosil slads jodin s S A 905 o) (bl s
oboy Jleslai wllola il )y a S w)g o (pa—
olicwlon ) Ybhliw o Slass (slasb s a5 4505
e plel Yl loy (SO 503 Slass) aub yaskive
Olicw)plow ¥+ Sebld gliwplow A Jus)l (o))
ploel pliwlow 9 ¥+ Jego pliw)lon 7+ 5 )e
2w &3 4a 93 b G (K3 7+ JEA (o)) (Sined
4 god Slaces ( Sliwplow alie sla iy JI [olx’
Ol 03 5 b 35T pm Gzt p0 1 45 390
Lads g0 lsail e S93luas s pF dsas b9

Sub o3 laiwl
dslloo B3 3)g0 )3 Y IS S b ded e
AT Jl oS asbiesglo) 5 ashl e ¥ wlpd o3
L 4 b 03l Ylisebl LapT 4 (yuicred .
sibsiio LaoT wlasuie 5 pb ¢339 asllbw Jl Juols
Aoliviiuw 33 5 Jl oIy (59T gen wna b dalsa
Bl s Joluis Jsl sy .dmib oSlasuwl iy dw
s 9 i o Jud )l Sile b 9 Sl wauses
23 LS asilus (S5 OIS asili woMuaxs ol jue (Ja b
23 392 LS e Gy 5 selasiml iy (i
olidiun p Jl siol a2 58 w20 S o3 D
' olows skoal it 55 535l ol plaws il S lasbiwl
Awy as V- - & Jw s aF sk oslaiwl (HSOPSC)
5 b e wlead e 5wl Gl 3T
by phziw Sl @els 9 pwise )l wlgica
oslaiwl 3) 90 Lagliwlon )3 Hlow (Sl S 8
Jlsws EY (S1ls aolidus yy el (18N E) 3 8 o I3
9 ben s LS (Sw9d £95 ) A= \Y 5
Lisan e aVsle w)lss 5 wudl o oy (gieal W)l
Ll 4V giune put uwlga s Hloy eyl W)l o
035300 9 ulw AT Olay el BMA o la)ls
5 6oL Lalla £o39 Jl (5 oSy (Sl s)lxe
ioal 030 35305 Jslue Lo it ¢y wledbl Jobs

" hospital Survey on Patient Safety Culture


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

VE- ol sl oplodd o oun 9 s Jls

Bl o 9 ol al=xo YE

Lba ol e 35355 5 I Joe 3Gl &5 Slius 3 »>
So— Lo nlaw Jl S oIS 5—ine )5l
O p— BIlslise bL )l s (p=-/-EY)
s 03 L jy 0 Ly wMua=s 5 (p=-/4-Y)

(V Joan) p=+/¥-A)
el St 58 il rod (iSilie asllae s Gulwl
s 5y 9l Sldas 9 VEE/AEENE/AY HLoy

SR ) wgmb 9 03 3plis aS 890 YA/Q7 £7/- &
Oblicw 32 ol G=ols slba 5 bwgio el
(Y o ¥ Jolax) bl o0

ML lba caidsplis & Joaa ) WV 5 o s
Dbl o yub lba YE_EE 5 bouwgio slba PY-YY
Ol 3 5290l Glba 5 )low (Siosl Sid )5y
i 23 D=/ 1)) mbls Sen 9 (weSee SKumad
9‘;\_g§|).o.)l_v._v|)$|a_ﬁ)l_oﬁu_bg|i&)éél_v.g|
ST las el £li5)l e ySgo 9 asVale wlas
Jals 5 BolSed (Shlu)l sol=e v352)L 5 Uls
Woi yolps ) sy LEST9 La iR (s woleMbol
SRS Solis low shesl Sl g e wules
Fluo 5 olow an T Jid o plwliub o
5 bl 3en 9 lalise bls)l Jlow (siesl 03 333G
Slbs Ol eyl ol Sl elAT 50 )3 0 pes il 391 b
(¥ Joas) (p=<+/-0) 3 S 50 oy 2l (290ls
Dbl s EY o pai J3laa 5 VY - S oy yiSToa
AANDY i io ioal Sy plgisy EY-QY o yus
ol S 38 VOE-YY - 5 bwgie (soul S »8

30 9o 50 (SIddnb i 9h

=90 s 9+ /YY aeliduws » J5 sl— (CVI)

03,5 39T o - /¥4 ‘(CVR)‘Iy':;u
M oslai wl Ly oaibs 59T gon slaosls Jl=s
Jloslaiwl Ly o935 gl .5b elzsl SPSS-16
5 Mase Syl (uSlao) o 95 Jlol slabs)
L Laoals Sidle b (sw)po Jl G 9 3 ashl (auo s
Il 895 paouwl - 89,5 o olsS oo Jl oslaiwl
09,5 53 pSle dunlio s SRS~ LB se)T
A Gl 03 aSlae G e e Gl JBass S 5
Soued (w22 Sl aizmed . aub oslaiwl 09,5 9
o sl 9oo)T jl Lba glise b Jaime S jazio
D/ -0 puzio ples )3 (s )lslise o . 3ub o 3lasuwl

Laxsl
AT S Ve v g Il AT s plis asdlowe s
Silae 9 35393 ) (LFE/Y) QI AiiS &sS s is|
Sl ylis Laaish .o Jls YY/YYES/PY LyT Liw
D)l gholiw 3 =9l slbd Jo s 9 g o &5
Sydl o tboised (P=2/+ ) bls 3929 woS2e
S =S b Yl jae (SIS e p9bo 4 Sy =o
5 LS ailaw ol jmso o (p=+/+ 1) diiibls
Olpae b (p=-/-EY) Lk V3 VI sl 5 (p=-/- V)
S5k cambls 3939 (SIS Sine abaul) jus Uad Jg
23 ) Al 5 Jlw 10 oYL LI Al a5 (g3l 58l af
S oS slad Gl e wiisbls Jluw V- YL s
255 3l o)l sl l e paized - 3b IS
D393 o b a5 b j 0> selaskiul waeps s
9O/ 0\) dom Selastiwl slaos )T A Jl yieS

! Content Validity Ratio


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

YO ullSed 5 HoblS (pua olas el i 58 bolis )l

T bl 9 K590 caleMbol w33 Glplin s 29915 SUod 3l poi Hlmo =il 9 Silie A Jg3a

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

GoloT se)T azyis OSle (390)3) Slass o9 ¥ P
YA/QY£7/Y\ \-7(¥7/YT) 3o
-/a-Y* , i
YA/a0+d/9Y \AE(FE/YT) )
YO/¥Y+7/1\ A(Y/YT) Pl 399
Ly ¥/190/9A YOA(VAFY) el )5 s
YY/P\£7/EN YA /YY) i)l wlici )5
eV /- (- /Y1) JEN
£./Y£d/4¢E AA(Y4/YT) RPN
o ENYALF /Y \AA(EFET) Jabio b casns
YV/\\+7/07 ar) aslbo
Ya/-+0/YY EOV/YT) oduh =98 juuod
Ya/Av+£0/4Y A4 (Ya/Y7) --0
E-/\7ED/-A M (VYY) o-\-
ARR AR VAREZYAY) YY(Y.YdY) V10 (Uw) ol o VIS adsls
Y'O/AAEY/- ¥ Ya(\vy) \o-Y-
YE/NEN/7Y E(E/NT) Y- Y
E-/-Y1d/4¢E O7(\A/YT) \ )
Y4/vYyY+d/0Y VEQA(ER/YY) \-0
-/ EvT (Jlw) Gz 0> VI asl
Y'A/AALD/DY EA(\7/YT) bo-\-
Y'7/DELY/VY E7(\0/ET) | ERTAY
EV/VOEE/VA dY(147) b
YA/7YLD/- ¥ YY(V/YY) IS b
<o /e E/YD E/YV/AFED/NF dDY(\YY) Sl lys olosinl camids
YY/\-£Y/-A Y- (#/Y7]) Slew
YA/d7£7/Yd \0-(d-7) o)
Ya/vvL7/vy YENV/YY) obJ
YY£Y/7A \E(E/YT) oleal)
YALA/-¥ YYQO\Y/XY) Skl
Ya/vo+Y/a4 EN(VFY) oaba
YY/YAEA/NA V\(Y/YT) Jec 38Ul
-/ ENT YV/EVES/D - YA@Q/YY) ICU M Jmo ik
EV/VELY/DE Ya(a/vy) CCU
EVEE/VE \Y(ET) olslgs
YA/D-EE/YA YAQ/YY) sabs
YV£7/\Y \Y(LE) Jlabl
E-/E-2D/7Y EY(\O/YT) ool

[ DOI: 10.52547/jhc.23.1.20 ]

omlls w5 0 T hk  Glizs pe 090l T *


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

VE- ol sl oplodd o oun 9 s Jls

Bl o 9 ol alxo Y7

Jlgw ) Susas 4y dsdlos ) 0348 S pubd Yhliaw 33 (2901 sUod sl jos uaf.nba Y o

osSbe Jlsww
YY/a7 £b/- ¢ 2080 0le) Il p3355 b )3 pad Dless &3 s)ls wals
Ya/Vs £5/-Y (132 Jl 32 s Jud) sl &Syl causlio wloj wnile) pe
YO/0F £E/+ € (5 033U (s 0i)5) 315 039 wlia 5 43 s &5 o ls )3 6296 wlalsdl cnle) e
Y7/\7 x£Y/-¥ SIS VRIS @ ax 95 99 sy )Sae VS IS Jix b 93 YIS bglxe
E-/¥7 £0/-¥ Sob §20 55 awd T 30b a5 (SIS & 32055
Y4/47 £€/\Y [a.ml.,ufl),s Gl Jix yals
EV/AF 1P GHAe (S3a p0) w50 A 539 WS g0 & S 1) (SMAE g0 & (53)9) Fumols Ak b & (5 S
(B39 w0 &
YABE £7/-Y SSsd wgio & Fdasa b Sl sl pals
YA/A7 7/ & e 32955 ol (yibls vy Faols pals
YY/AY £¥/\Y Sl je 2975 VI pSwe s
EY/47 £Y/-0 0 Juoxs )93 Jl b b pieS ols yols
YA/QS £5/- € J5 00
Ol 33 (729013 SUoa 9 Hlows (sl i )3 alicko Slal bL)ILY Jgaa
r* P- value lop ool Sin 8 slsl

/A -/b7d GHe9S E95 pua

-/ -/10d low Ghoal i)l 5 Bas e )00

--/YE -/--4 s ool )l cua p35e 9 a¥ole wpls 5 el po

/-7 -/YVE Ho ieal BYA 1 L)L plosil A ghue sué sl s

--/d¢ YARR! bl Golme 0392 b 5 vl G3LT

/- -/\EF U 985 Jl (5 paSiingy

- /Y7 <e/- L izt u oledbl Jsls 5 )5

—-/vY -/ Uox sl 03 (i pa& STy

- /€Y VAN S ieal 1o pae sglon

/€D <e/en) s 23 LS sl

—+/0\ <o/« Dow ioal 03 3345 JSlue

_-/¥9 <o/-\ Dows &5 T JuB lows (plinlisis

_-/¥A <./-a\ o2l i )5 IS © o3

ool O30T *
SR )8 e o 3= S U 5 e s gy oy

oS bowgie I glolicw g o8 303 )l Hlows (il
Ol 5 ol yama asllbos )3 a5 i )3 (V) 3,8
) 903 Jlow Sieal SR 18 SIS vl jao olisle )5 )
Ylosal Laaidly wolas () s (il 35 o gllaols
L b o sloaoidled 5 aaol j ps BMAL Judsay
0 wles 5 asllbe Jxe slaplnley iyl i 5

Dbl 5o aslloo 3) g0 33l slacllaus

Iows (Fosl SR 18 bl (yuss S8 L juols asllbs
3w o Jeldds ghluw ys (ools slalbs yliue b
Pl JLls 5 Jouns)l o i Silops - gl
23 Jlow Shegl Sid 8 usuis g AT Sl Yl b b
M )3 Yhled 5 (213 asllbe ) 59 buwgie 3
C)g___x)))l_oﬁu_wl-_f_&)ééa_m)‘_gulm
asllbos «yuized (VV) aubs (i) boaw gie ol p


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

YY obled 5 5eblS (s

wlows ioal S »8 bl

0 HasbeT as 2 sl asllle )3 (Y1) ST wuwsay
s Jloy eyl ity 55 Syl plas s el Lsals
Z oo 3 )lssbiowl clblynl slyo S oSy lsic
o=l 03 5=)3 aslloo ) Ll e VS (VYY) 2k
Jesd Jl aiswlgdl &sslo s 5 lows iosl Kb 8
RENE S NEY VNN JENEG JEREPE Pt I
5w Jlsl b G2 s & GiSTy o)l ey (Polse
by 39a s bli)l LT Ylalred 5 Vlley wulfs
o Oed 5 O olgul Al aslliae )3 puizres (1Y)
S5 33 slalba ol e lows (sieal it yd il 381 b
O Gl asllloe (V¥) sl 0391 @ o i 1T
5 Mo el i )8y 4 Sl Ylis e ODISed 5
IS 399 GoldGime bls)l Uoa 23S gilge
3l Ylis Yl re )3 YHKed 57 595 asllos (VY)
23 oy el i 38 slacass aads (4 yieie A5
wledbl Jlsl 5 Jals wolbli)l golxe ¢3520L sl
2 L)l 5 diiua Lalbd any i pae b 9
LSO 9 pbliw o L plswlews SuwddL slaos)
sla il S9uo 5 Lalba Jl g S sl » 2
5 093 le asllae mbis (VE) bl e i el
L Jlows (siodl Kt )d cym bl a5 sls plis gl)lKed
& sl ls iso 9 puino alwloal slalba i)l S
Iows il Sid 3 a5 plaglwjles Vs &5 Sig0
o3 LS (5 koS aiwl il (slalod 03 g VL
bl ot oblses 5" o)l asllias )3 (FD) ol
H b Polg—e L o Sheal ik 38 2 w5520
i e anss L oplulin (V7) asb o solow
9 5 kedl i 9 YL Ul jxe wdlito wlsllos
I ol GRALS )3 395 5o 1T caliseo SLsl

J=8 )l ploss (soul 00 iiS 30045 5 (SKb jo slalba

* Amanda

5 Khaledasvar
% Alkuviz

" Mardon

8 Faroob

15 slad Js 0 ol e asllos slaaisl Golwl
Ve 5 Jol Sow s asdllos )> 399 rJ wbbaw
OIS oS bl g (oIS Slod Js 0 wlse Su
4 plaial Juao 3ls5 50 03 gs Hlas pulis &5 b
Lyl ples v3 il sladw )3 Hlow Sl g 91090
)5 Jadaas b 5 Wbl py b g5 pieS SRS
03 ulLSes 5 eloudl (VA) 3l Lba I e glaio
Sl oS 1) auslsal slalba olise ji ol pe
bwgs ols slalba g939 ( Jolio )3 (V) 253 ,8
9 6 8L Ao ) 0 Juy il yo iy VS Ybow
O3S (Wezed Hlalba 5 aub LT Sb) WhHKed
(21 Dluslxe S olibl (S 3 a3 v 9ds IS
Jalas 4 angs PIL 9 )giund aJos o ools wals
b)) s mhouws )3 oIS plo jod jug=s VS (ol
aslbs )3 5 ' oShall (18) 3u3,8 35T s 8L b
Yo b zo0ls slba Yljae wwline ye )3 395 S5 )0
bla asllao s as SlosT J1(Y-) 3,8 Giols
Il I —— ol sl—albas ) o sl —
J9= Ve 13wl oauhs oslaiwl AT S5
A o5 JB Silsi50 wlsllbo b 4y s Ubd o

bl
e 9 lon el 58,8 oy bl o gad )
Ls a5 3y plits asllae molis wllins pp (29015 slad
SLsal 3l 5 s oy il 331 5 (el Sy sl 39
5 as¥sle w)las 5 eudlye ol slog sioyl ity 53
03530 5 uls BT Dlow ol )l wua g0
o= wlebl Jalws 5 s)lSe (Sbli)l ol
wlea Lbd ol 0 i e Gy Loz
Lba 83 b5 ool Hlow el Sl o jade
J=8 Hlow (plwlihs 9 slow (Soul 034iS 33343 S5l
03 .3 )5 lap Hials Lba yljae Jlow 4 ] Jl

eliie i o (i 0,5 s ola Sk asllbe

! Alswat
? Almalki
? Yangi Han


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

VE- ol sl oplodd o oun 9 s Jls

el jo 5 wedis alxo YA

(YY) bl ds 3535 (o gac 5 0329 SO Jimw 2
SLaSiS b Joe SU1 s Jebbs Jimw » 590 )l
o83 Yosal 13 3018 Y 9 (wlua 9 (auass
5 el 568 LT )8 boa Jlosal 5 aubls (5 sy
Sass s w93 ASlg3 50 wilallle mls SNkl
oo Slawmusbua 9 ghlew slass olew 4 Jiuw 5
A3 580 = low Gieal po Gilimwolew e pede
Kyeiy

Olime 5 puia o usio pols aslloo slaassl gubo
Ol L solslize bli)l Job wussy 9 wiluax=s
aalllae s )> uils aslliae by suned Siubls Uas
e b Mas 5 uin on HBU 0 0315 (s
5 il s aalllbe )3 ()9 (FA) cablas 3o Uoa
Qibly (5 pii slod Yb) G s Ols po V93 78
e L bl s ailgs e wlalllas ps B3l (FY)
slapliwpless »3 S8l UL LHL Yl jso 9 A 903
2 el ol easidsolis @ls s aF bl alixe
ovlwal 5 pazb ST 329 & a3 b 331l plas
S8 L as)ls dga cal by JUS )s a5 i glue
PR FEEN RNET- K [ol_z.'»l L adg=xo )gol (5 piuin
5 ) by =o Lol ) &b 5 &S 905 pzma Sla =5
Lagliow plows 0o s-esl 4 g a5 mlacuwlua
28U 20lgs oo oialib wases Julge 5 318 3539
bl anbls 3918 slod oliwe s s3slaie

A plgS - bl Ao slawusga—=o Jl
slalbs o oz dslloo sl ul v g b TS 9
as ilol asola U3 9393 =0 liw y3 521
P Juao Jicw p oS oS pac (bl 5y
Jleial a5 355 o libl aub3S )3 Ubd 959 5 0 Sl
ol s 31350 Lyl 58l ) Lalba slacss i ool x
Jl oslaiwl by ook T wlsllas )3 Sgibso Sl

S (LIS pliee (slosalive aud SS

w9 Al Al B3lg s e 53 I b g (pols slba

325 il 8l D) phlew w0l 9 0593 390
LS aslw oy Sl jusin (pm )bl asllon Ho
L elasiwl waziss 9 VLS J=me Gl (5 buw 5
b 0323 Bl Size bl H)ls sloa Js 0 yl o
sy LS Ui 0o s il 581 b o5 (5 5b
S1s QL ot uwlid asllos Ly (ppad )3 .3 55 50
9 e el 92 b ol Give bLI)I yaw jusie a5
23 ol asllon BMA L (YY) S)ls Lalba sl
bl o yp—ua 5 YlSod 5 ol w a4 =lloo
(PAXA) suis osaline Uoa £939 9 o oy Ilslise
VAL Jus wolalloo )3l g3 g i) 5398 Judsas
Lba an wous syl calisko i )85 )l bl S6les 50
Ol I L sl ylis aslloe mlis )sloired bl
Lba ol jae (plss 03 VI ddsl 9 ol p3 VB aslw
o) aslloe Az ol b Ll .35 1oy Gl
L LS Al Gial j81 L oS sls olis @ 330 )3
ool i ss aslloo )3 s (Fr) 335 e law hals
L 5 Jlaw 03 )l piaS adslw Lo ghlicw 5 s Lba
25 a0 (V) 3o patiins (swlivd )8 I 9L Solaw
i 33l el x5 (s )l Al Giul 38l b S ) se
Al slawasdgs ) 6)5rmmo4 w33 9 odub
48 35 0TIl s @l prized S9-bsse Hi
o=l bl (5 S (Hals slba (o b yhluw
> b ol pg a5 3ubl Juds gl &y a6l g3 S0 adiue
5 )53590 & wleMbl 5 0aub VIS buzo )by SI6 &
o= Vs ASLIL Al IS b b)Y (S yiuluw
blgal ¢l ol ai)ls lalaa E)B}d.)\_u.um&).uuu
DR S0 ZHD A oblew a5 )l yals Lo 1) (5 i
G oS slba )b sl as ol asllos SMA
o) S8l OIS 5 gl &% asllios s bl
ool asllas )3 (F1) 3535 ol ) (5 508 (slba
23 ) s S slba Jwoe Ul s Jelid yloluw 5
23 a4 Jla Ho adibls Loy bl L auwsléo
23 L s (ol gh)lSed 5 03z )b asllbow


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

Y4 ublKad 5 b

wlows ioal S »8 bl

D135 2dlio (o)l allie (pl OB S o5 VLI &5 Ly

ool K853 Gl 381 L a8 sl s aslloe s

S wbhlus o (pols loa laylus )lew V> Hlow
Lluw )low 5 wodw o) 9 WY giue 13 .55 salga
gSLQA_ob)J 9 I_Qolj)lf 9 LQw)U 6)|)'f)._v L L

w-lé)u': , : o
03l g it 5y 7 b Juols ks aslloo
CL BN RV o WY NP QP - VSN
S——bb —» IRKHALUMS.REC.1399.017

2 Jbon el St )8 L)l wa S a9
alon Sl LT QSO 5 ok las o pde @ius
25 A iz ables (RN Ol o 5 Ok 5
e ui'a)',.oT Bl o Jl oolaiwl JUS ) dww) 50
Blaa ol o b alize sl an Hlow

932 5 b gl e pizme wSslee Sl s siza
STy )3 Jelid ol s 9 o) s 5 03K ils
a8 Silus plas 5 Js 5 Jusil Siloys ibjsel
S §4875 o=l e a2 sl s b iz

D35 50 FIS)aB 5 HKis (AS 905

e Silons slapise s UT sh=l s Sldec
el ol 38l eolis )3 9 olew Siesl Jid 8 Soup

References
1- Rashidi H, Khayyat AA. Evaluation of patient safety culture in the staff of Urmia Army Hospital.
Journal of Nurse and Physician in Army. 2017;15(5):16-23 [Persian].

2- Gahremani R, Sharifi H. Investigating the prevalence of medication errors in preparation and the
administration of intravenous drugs in a second-level university hospital. Urmia Medical Journal.
2016;27(2):140-47 [Persian].

3- Ghazanfari F, Kazeminasab M, Norouzinia R. The patient safety culture from the viewpoint of
staffs working in the selected hospital of Yazd University of Medical Sciences in 2018. Occupational
Hygiene and Health Promotion Journal. 2019;2(4):280-92 [Persian].

4- Rabiei N, Gholami Fesharaki M, Maleki S, Mohamadian M. Relationship between burnout, job
satisfaction and demographic factors with the level of patient safety culture in military healthcare staff.
Journal of Military Medicine. 2018;19(6):571-78 [Persian].

5- Zou X-J, Zhang Y-P. Rates of nursing errors and handoffs-related errors in a medical unit
following implementation of a standardized nursing handoff form. Journal of Nursing Care Quality.
2016;31(1):61-67.

6- Tahan M, Khakshoor F, Ahangari E. The relationship between teaching patient safety culture with
promoting safety culture and self-efficacy of nurses. Journal of Birjand University of Medical
Sciences. 2019;26(3):226-36 [Persian].

7- Azodi P, Vahedparast H, Norouzi L, Shamsizadeh M, Mirzaei MS, Jahanpour F. Assessment of the
relationship between awareness of ethical codes and nursing errors reported by staff in educational
hospital of Bushehr in 1393. Avicenna Journal of Nursing and Midwifery Care. 2016;24(2):113-19
[Persian].

8- Gonzalez-Formoso C, Martin-Miguel MV, Fernandez-Dominguez MJ, Rial A, Lago-Deibe FI,
Ramil-Hermida L, et al. Adverse events analysis as an educational tool to improve patient safety
culture in primary care: a randomized trial. Family Practice. 2011;12(1):1-10.

9- Jafarpanah M, Rezaei B. Patient safety culture; the strengths and weaknesses: a case study of Imam
Reza Hospital of Kermanshah. Health and Development Journal. 2019;8(2):197-209 [Persian].

10- Hall LH, Johnson J, Watt I, Tsipa A, O’Connor DB. Healthcare staff wellbeing, burnout, and
patient safety: a systematic review. PloS One. 2016;11(7):¢0159015.


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

\Z--)@Adglc)bﬂ;fwgmgdb» Bl o 9 o al=xo V-

11- Zwart DL, Langelaan M, van de Vooren RC, Kuyvenhoven MM, Kalkman CJ, Verheij TJ, et al.
Patient safety culture measurement in general practice. Family Practice. 2011;12(1):1-7.

12- Pourshareiati F, Amrollahi M. Patient safety culture from Rahnemon hospital nurses’ perspective.
Occupational Hygiene and Health Promotion Journal. 2017;1(1):52-61 [Persian].

13- Alswat K, Abdalla RAM, Titi MA, Bakash M, Mehmood F, Zubairi B, et al. Improving patient
safety culture in Saudi Arabia (2012-2015): trending, improvement and benchmarking. Health
Services Research. 2017;17(1):1-14.

14- Mirzabeigi H, Halvani G, Zare S, Anooshe V, Jambarsang S, Soltani Rafsanjani NA. Evaluating
and managing the probability of medical errors in nursing personnel using the HEART method.
Occupational Medicine Quarterly Journal. 2019;11(2):67-78 [Persian].

15- Baghaee R, Nourani D, Khalkhali HR, Pirnejad H. Evaluating patient safety culture in personnel
of academic hospitals in Urmia University of Medical Sciences in 2011. Nursing and Midwifery
Journal. 2012;10(2):155-64 [Persian].

16- Mogheri M, Rahimi Forooshani A, Akbari Sari A, Arab M. Validation of Persian translate of
hospital survey of patient safety culture questionnaire by using confirmatory factor analyze technique.
Bimarestan. 2013;11(2):19-30 [Persian].

17- Gharaee H, Jahanian R, Hosseini Karim M, Kakemam E, Bande Elahi K, Tapak L, et al.
Relationship between patient safety culture and adverse events in hospital: a case study. Journal of
Health Administration. 2020;23(1):13-26 [Persian].

18- Yousefiasl M, Naderi R, Baghaei R, khalkhali H, Cheraghi R. The relationship between ethical
comitment and medication error among nurses in centers affiliated to Urmia University of Medical
Sciences 2018-19. Nursing and Midwifery Jouranl. 2020;17(11):878-89 [Persian].

19- Bagheri I, Salmani N, Mandeghari Z, Pakcheshm B, Dadgari B. Evaluation of medication errors
from the perspective of nurses in the ICUs of Yazd city. Journal of Shahid Sadoughi University of
Medical Sciences. 2021;29(3):90-98.

20- Almalki Z, Algahtani N, Salvey N, Alharbi M, Algahtani A, Alotaibi N, Alotaibi T. Evaluation of
medication error rates in Saudi Arabia: a protocol for systematic review and meta-analysis. Medicine.
20121;100(9):21-25.

21- Han Y, Kim J-S, Seo Y. Cross-sectional study on patient safety culture, patient safety
competency, and adverse events. Western Journal of Nursing Research. 2020;42(1):32-40.

22- Hessels AJ, Wurmser T. Relationship among safety culture, nursing care, and standard
precautions adherence. American Journal of Infection Control. 2020;48(3):340-46.

23- Daneshkohan A, Mahfoozpour S, Palesh P, Fazli Ouchhesar B, Fazli Ouchhesar F. The
relationship between patient safety culture and barriers to medical errors reporting among nurses in
Tehran hospitals. Journal of Health Research. 2020;5(4):435-49 [Persian].

24- Alquwez N, Cruz JP, Almoghairi AM, Al-otaibi RS, Almutairi KO, Alicante JG, et al. Nurses’
perceptions of patient safety culture in three hospitals in Saudi Arabia. Journal of Nursing Scholarship.
2018;50(4):422-31.

25- Mardon RE, Khanna K, Sorra J, Dyer N, Famolaro T. Exploring relationships between hospital
patient safety culture and adverse events. Journal of Patient Safety. 2010;6(4):226-32.

26- Farup PG. Are measurements of patient safety culture and adverse events valid and reliable?
results from a cross sectional study. Health Service Research. 2015;15(1):186-92.

27- Ghiyasi S, Heidari M, Hoda A, Azimi L. Human error risk assessment of clinical care in
emergency department with SHERPA approach and nurses safety climate analysis. Iran Occupational
Health. 2018;15(3):1-12 [Persian].

28- Salamat A, Mardani M, Maleki A. Medical error in intensive care units in viewpoints of nursing:
a descriptive study. Medical Ethics Journal. 2020;14(45):14-45 [Persian].

29- Hosseinzadeh A, Masror D, Haghani H. The Influential factors in the medication errors by the
nurses of the internal wards of the teaching hospitals affiliated to Iran University of Medical Sciences
(2019). Iran Journal of Nursing. 2020;33(125):94-107 [Persian].

30- Ramazani T, HosseiniAlmadvari SM, Fallahzadeh H, Dehghani Tafti A. Type and rate of
medication errors and their causes from the perspectives of neonatal and neonatal intensive care units
nurses in Yazd hospitals, 2014. Community Health Journal. 2016;10(1):63-71.


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-08-03 ]

[ DOI: 10.52547/jhc.23.1.20 ]

¥1 oblad 5 SeblS (pus olas el i 58 bolis )l

31- Yekkehzare T. The impact of psychosocial factors of the work environmentand quality of sleepon
nurses' medication errors in public hospitals of Tehran. Ergonomics Masters Thesis. Tabriz University
of Medical Sciences. Health Department; 2018 [Persian].

32- Farajzadeh M, Ghanei Gheshlagh R, Dalvand S, Ghawsi S, Mohammadzadeh M, Reshadi H.
Medication errors in nurses of Imam Khomeini hospital of Saghez and its related factors. Iranian
Journal of Rehabilitation Research in Nursing. 2018;4(4):9-16 [Persian].

33- Farsani M, Farrokhpour M. The rate, type and factors affecting drug errors from the perspective
of nurses working in intensive care and emergency units of educational hospitals of Shahrekord
University of Medical Sciences. Journal of Expansion Guidelines in Medical Education. 2017;4(2):17-
38 [Persian].


http://dx.doi.org/10.52547/jhc.23.1.20
https://hcjournal.arums.ac.ir/article-1-1281-en.html
http://www.tcpdf.org

