[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Journal of Health and Care

Vol. 23, No. 1, Spring 2021, Pages 78-87

Missed Nursing Care and Its Related Factors in Ardabil and
Khalkhal Educational and Medical Centers in 2020

Ebadi J 1, Najafi Ez, Aghamohammadi V3, Saeeidi S4, Nasiri K**

1. Student Research Committee, Khalkhal University of Medical Sciences, Khalkhal, Iran
2. Department of Public Health, Khalkhal University of Medical Sciences, Khalkhal, Iran
3. Department of Nutrition, Khalkhal University of Medical Sciences, Khalkhal, Iran

4. Department of Nursing, Khalkhal University of Medical Sciences, Khalkhal, Iran

* Corresponding author. Tel: +989118109081, E-mail: Khadije.nasiri@yahoo.com

Received: Mar 26, 2021 Accepted: Jul 11,2021

ABSTRACT

Background & aim: Missed nursing care includes all aspects of the partial and general care
needed by the patient that has been forgotten or delayed. The aim of this study was to
determine the missed care and its related factors in nurses of Ardabil and Khalkhal
educational and medical centers in 2020.

Methods: The present study was a descriptive-analytical study performed on 414 nurses of
Ardabil and Khalkhal educational centers who were selected by random sampling method.
Data collection tools were questionnaire of Kalish missed nursing care and its related factors.
Data were analyzed using SPSS software and t-test, Chi-square, Pearson correlation and
Mann-Whitney tests.

Results: The mean and standard deviation of total score of missed nursing care was 40.47+
9.68 and the highest mean score of missed care was assigned to "rotating the patient every 2
hours" and the highest mean score of related factors with missed care was "the unavailability
of drugs when needed". Also, there was no statistically significant difference between the
views of nurses working in two universities in missed nursing care and its related factors.
Conclusion: The findings of this study showed that status of missed nursing care was
moderate, which can be improved by planning and principled management. Also, the
unavailability of all the medicines needed by the patients was the main related factor in the
missed nursing care. These medicines and equipment needed by the patients can be provided
by managing financial resources. It seems that providing the drugs needed by patients will
play a key role in reducing neglected care.

Keywords: Missed Nursing Care, Nurse, Human Resources


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Y4 pbled 5 s3be sloa wdoss yo Jolge 9 0aubs b ool p8 bl jo

3o Olas p3 )3 9T L Joss jo Juolge 9 03ub yogol )8 sudl yo
149 Jlw o JLda 9 Jusd)l Hilopd — i jgol

* gpai Azl fisduew jladgw [ (s dazmolBT o [ izi Juclowl ! s 3le Sloa

Ol JRls JBrls K 5y e sle 0 A%l (s szibils ilaass aipal )
Ol Jls Jrls S 3y pode 03Kl wniblagg GbiseT 05,5 ¥
Ol Jls JBrs S 3 e ole 0aKils @yias 0p 8 ¥
Ol JRs (JBrla s 3y pole 03Ky (sl » 03,5 &
Khadijeh.nasiri@yahoo.com : Juesl  +AVVAY =4+ AY 252l . sfuue 0oy o3 *

oy

Hlow i 3)50 Lo Bl o SIS 5 S5 Bl auin ples Jolib oaub bgol 33 (5 )b 33 Sl =l o 183D 9 dino)
Jsloe 5 03 b ool pd bl ro yuss 530 b sl ¢yl ol 03LS1 1AL &3 b 438 )5 )3 bgol 13 3) g0 &5 ol
i el 1WAQ b 0> Jla 5 Jusol Gilens - b 350l 35T e oblias » 03 0T b Jas yo

Lo - )5l 551 re Wbl 3 Il pt5 EVE (550 &5 cnl Sl - aso 55 asllloe S jusla G933 U hg)
6L aoliviiun 3y L 0313 55T gon Jal . 55 il s ookl 533005 (6 5 Aigai G b &5 Jls 5 Jus)l
D138l o 5 il oslaiul Ly 55T gan 1 uy W 0313 353 0T b b o Jolse 9 Giadls oub b sl 58 (5 )liaw 233l o
S5uh JaloS 5 45335 Si9 (po 9 W eI SNmad )5 oSl SIS wmand 5 SoleT sl wse T 5 SPSS (s HlT

il o 0 p0d (paSSlae 2yl 9 S E/EVEV/FA 0o bl p3 (ol o Lo =l jo S5 0 jes iSlo galis
D3 03 Ghbgol 8 =Bl yo S Juole 1y pioe mbls (plaial b S el V)2 Jlows 3 )a» 4 ol (ybgol y8
GIlw »3 =il jo aino) VS I 9 )l 5l s golw 3 o8 393 o S 90 e &loo )3 g )ls Y354 o piuws
wblas 39a 9 I ise ol wislis (T b daws jo Juoloe 5 0o b gl 45

A Subl 5o b gie 3a )3 o3ub b gel 8 (5ol g GBSl jo by AT Sl Yl asllao ¢yl S AL G ) A
I 3) 90 SRS plas D515 (o piwd VS aiTrad Suidn Soue L) wusid s (ol e 95 5 deli o b ulss (5o
9 515 Ulsso o @lio wn mdo Ly &5 3 bl e 0dub bl 58 5ol y sl re )3 b po ol Jole wwliless
oS s bl Hds wllew S 3) g0 GLAIIIS (1ol dawp 50 a5 &y il [o.Q.I).s L oblew Sl 3) 90 ol ju=s
bl 3193 03 b 9ol 8 (SLo sl o

sl Jolge Ol yo 03 L)L?"I)‘s G yy wadl o SIS sla 0)"

\

\FARVAR A SRR FYR V) \EERVERVEFSIEIN- PR
Lol codMw wsloa s ashl s —aLixo C,Jo_w Ao 0
Ao an by pluw » adibsg 28l5 ) (Y)) iS50 Sleod o vd (les ba ol plgie & yloliw »
s Laoalgila sl ooy J=alh 5 058l Mo s iblage wload caidsasl oy )5 (805 9
pa—io bba )d e o bl je 4l 5 oy 5 03 oMow baes 9 elas)l wadl jo Io)lJJ)..\. L swluwl


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Ve Dl Jsl opledd o oun 9 s Jlo

Bl po 9 woMuw alxo A

ol Ulssipe &F wunl 03w Jdue =Bl ro slasaly
Mol )3 Silsils Dliw »y oliS Gulwal ysa Slle &
aS LT 1Y) Sl s (w3 9 03w | iy wamiby
63 3l g3 50 bosd (I s S5 VS Ylolw g
Sdiwd ) gzmo eyl pls (3dias rol:;.al L e gt J
)= 903,58 3 baaglsl ) olw p slawuldl e
OSen o ol )3 A ST (5 8 puaeuas QT (ol
23 1) )N bl L i ) el yo Sl
GP R 035 Ubselpd O azyis a5 aias s sl
5" 533, asllae mlis () 350 0lsd sl ro i
R A S Sl s S5 35 e i )Y yhLSed
5 0L Jl il po &s bgy o 03 yb 9ol 43 wudl 4o
I madlyo &3 bgspo 02 yhgol 8 Bl po (g2 pieS

(V) s paishy
OISO 351a5) Silwil gilie adea I ol Jolse
J—else ols—ic 4 sl plio 5 Yo IS pma
Sslosud i3S 0y gl 18 bl o )3 03WUS SoS
3o a sl s YhlSed 5 6 - plaas .(\YAY)
OIS a—lge 5 AL p) Jslpe VAL
b5y Jolge vlgicas 1) odb b 9ol )8 slaidl o
23 (1€) 3535 pdcl ooibyb ol y8 Sldedlye b
23 0LSea 5 f 0l wlxllaue b gs a5 (slasilae
= R Jelse )5 @l b plmil joe )sibs
J—lsc 5 So &_vl.'uo pily &_vLi.o)) A8 awd Jl wudl yo
D9y (5 obiw 3 Ul pea—0 (10) 35393 ¢Sl
SLaedl o Sl b Mo b ouiiiune pué b abiune
SR DS 9 B 5o Anlge 0l b 9ol )8 (S oluw
&) 9 S3Twilss Ll 8l Jicw »o b L)l )18 2
i pmde Lol (1 +) 3iiS (o bS5 )liuw oMo
Sl 1 slBen bl o SL) Dh—un el

ol 03 0l 23 UL 5 il wilellae oaub b sel o

3 Hernandez-Cruz
* Abd El-Hamed Diab

A ) ol 9 wols) skl acly (s oluw 3 wloss
oblen Go-in Jl 55 (¥) S5 wblow il
Lo jls gaubos 5T » Jl glizedsl Ylins plows VS (S piaws
bl ro pllas Sl aplaaas 5 cpel bl o ol
SoaS S &y sl b )l (8 S Lol cemawl (Siublage
33ine byl Bl ro SUomaled Sl sy Jiw
ot Sy 03 b el yb (5 lisw ry Saal pe ()
o) g0 wdae (590 )l a8 el oal o =3 0B
slawdlho I 9 Sia sladua ples 4 5 a8 )5
o3Lu8l il s Ly onub b ool 28 a5 Jlows Sl 3) g0
LBl o oyl s (B) 38 (o o )Ll wemswl
Sl pp LS (5e95 Ld5as oo yb gl )3 (ol 2
asly 313 H8U Jlow el po S3lg5 50 a5
9 03-b yhlow Go-dx YIahaid oyl & j=io
0333 (€) 3l 50 poa a4 1) YUT Seup 5 Silssib
b 55 VL sl 03 yb 9ol )8 (ol jy Bl o
w8l e & T )3 5 3ib car 065 (Y- +7) ' Lills
e &3l oo (7) 23,5 lawlioh 03 yb 9—ol »8
adsl Jal o )3 03ubsybgol »8 (5ol y3 Sladl jo
Ol o)l eyl Vo ST BT L REIVENE IS TS FEIRTEN
wlallbs I gslacss (V) wwl (& piciy wlallao &
Gl 33 SLdm Bl 0 585 a5 Jlosls yluis
zloo Lol 9 L poT (slagliun plow 03 o3uis yb 9ol 8
5" 3l b gs S (slasllas )3 (AAD) 3 )ls
& i (S—ib I.ol_z.sl o0d—=io WLl Y yhHL ey
303 YY B\ - caubyb ool 38 (5 ol g slawudl yo
OO 9 5 Sy 95 (V) 2 IS
O LiLS )3 30lg5 50 0dibb ool )9 Slaud] yo
GLas 8l o iSOl e () - E) Jbb 1SS b
Ko 03 G55 JB JSio b yb 5ol )3 5ol
)su_o.@[o}@.ongabe)ssl;u*él)auiLn)s
23 imy Jolbb put g 9ib 50 K 4 Lol cmanl (5 )lw po

!'Kalisch
? Hessels


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

M ohes 5 s3le Slga

wdoti yo Jolge 5 03uhs b g0l 38 il yo

o Ol plass yuin yuw) asdlioe )3 03UiS oS puib
Sromwd (wow 9 JAB wumdy VB Jme Gl OIS
Yot b sl 8 (5 obuws py SLadl po dolisius yy (093
L b ) J—slye dolidiun 1o g oS 5

Aolisbuw 33 .35 03 by 5ol 43 L il o
03 S o 95 0 3ub b gl 18 (5 ol 3 (Slawdl yo
O bwei V- - Jlaw )3 9 (s Y- -7 Jlw
(7 D) el a3 )5 )l )8 S=icwyls) 3) 9 G-ixo
OLSed 5 (o-alsd Jawwss ulpl )3 Vsl cpl ls)
23.(\7) ol oaub amwlxe /Y 9T (HLL 5 w) »
/AN Flsg s ST Giss) 4 T (2L 8l asllbw
J—=3 )l e 68 YE Jolbs aolivdiun 3 ¢yal .aubs al=o
(b o—nT (il qasila ja Olop oS a
Sh— bl 913 Sas—=5 5 s 5 S 208l
B s 3T Hlag Laa 58 ol il S 0
oP ol 8 =35y Joldh oS oaul Alhb = )5
«rns_fu_a ool 8 LS Jl oy () o o3) «rn-ifo.o
5 (¥ 0 pe3) (@it o Lol 33 L pon (¥ 0 i)
Dbl o (€ © y—03) «ln.aJu_o b 9ol )8 Aoy
5039 VE 0 )i (o )—ioS 947 10 pm0d (o piibans
VLSl Y35 VL eaidsyl s SV 0 ) oS

RENITY FENIT FURRI S-S
Slocsle Ly las, o J olge aolidiw 5

5" e Sl bawgs VoV E Jlaw 03 03 by g—ol 4
sl 030 sl Wil g iS )3 Yl S
o3 peladie auw Jolib Slisw VY aolizdun » -
23.(1Y) el ool )l 5 s3lo @alie (sl glio
ool jo (oalsd asdllae V> o) w0 Vle)
Ot & A58 ¥ ol sl py el (sl slis
95 V- b bt 32 9 33,5 asl ol aolibuw yy
(1 0 p05) ol (5 o S pulsio bl o
5 (Y 0 03) o gie el L (¥ 0 )03) wosetles

()__g|u__g|3)...\_fbu§;)_k':\3).)(z e).m)\_u.A.N).)

! Missed Care
2 Blackman

Ls)LI_m)._.g 6LQ>.;>_5§|)A U|)_J.AH\_9..\_Q
Q|)U-w).__g).)UTl__vJo._d)_c J—‘°I9":3°‘\-‘”L)”}‘°I)5

JLds 5 Jns)l Sl it Sileys —GibJseT 55150

PLESTY

A4S S50 Gl - Ghuo gl dslllae K s ik Sy
JULsla Sy pole 035l I jszo 3511 Guy
9T 5w 03 Jelb oblis p Jl 5 EVE 30
Jol—ib J—=a 5 J—w)l sl ji—is Sl—o >
S5 (sebld (sl (o)) Sined plel slaplim low
23 JL=da (o)) wed plael 5 Jus)l (&) Loy plel 5
A ges pzxa Gulwl j— aib ezl Y49 Jow
22 0 Jelb ollus o dlass 4 ax 93 b sl ey
e plel Yl low Iy )+ + daglinm )lan JI
Slapliwpley Jl plas o Il s Yo Jp3)l (o))
85 E0 5 Jud)l (8) Ws) plol 5 Sless s sle (sobld
(o)) Gred plool Yliws lop V> Jelds wloliw »; JI
ez 5 Lzl el 9sbas by & Juls
L s (V) ol 5 soalsd aslloo Gulwl jo 45903
bl 9 asJUao ¢yl )3 SD=V/EN 36,5 )das )
Slabzo .o paas i EY - ddAs gl G3woS ) -
Ayl Jlus o J8las oubls Jolid aslle 43 3505
9 YL 5 Sl )lS S Hswe wasbls (solw 0 VB
Do aslloe )d> S Hlie 4 waals)y

23 Y9 j= slaaly 4o §ize VLS plxil sl
5 asalre JLls 5 Jus)l LSy pole slaolSivls
I ovm 5 Lapliw)lay (il siue Jl ojlal s Lo
A aslT wols) s 5 Lid s i Slaal mudes
Sy o8 LT oLl ) 1) Waolius y ol ol 5
WL 33 (1 VS 030 &) 95 delivhuw g EV+ £ 90zmo
b Z ) asllle Sl o3 JueSS JuIs & dolisiun 7
A 3oy Siowd dw dolidw yy Lo3ls 55T ex I3
O 33 (63 8 wolcMbl Jol b 5l rowd


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Ve Dl Jsl opledd o oun 9 s Jlo

Bl jo 9 woduw alxo AY

Sz )3 b s Jalie winige wl ol v IS
() Joan) 3555 il

o3b b 9ol 38 Sl 3 Sl po JS 0 pei (Slie
ol bwsio mhw Jl Sla aS 39 £+/EVEL/FA
sl o 0 )0 Slae RS 5 2l Sbl 50
A by o i pia 03 b b ol S Soliw »
Y/ZVEV/YD 3uSlho b ¢enclin ¥ ) Dlew sl yay
(S gy D giws olil o Fls @3Me s 5 0 lash 5
(Y J93n) 39 V/¥OE-/09 uSlo b

Ll po Jolge 0 p0s (piSilae (2 0008 5 2 psbass
Jolse a bos o i )3 &3 03 yb gl )9 Sl o
oSl L e &Bloo )3 IS Y3 9u5 (o piwd Iy
2523 @lela Bl b pluw jp g3 paSd» 5 V/EAE-/7Y
3o V/AVE-/AY (uSlse L ¢ oo sl by J—io
(Y Jsaa)

L 0T b 5 3wl (oanlen asllos )3 dolidun o
23 V8) 3 cyaass /A Flss S sLall ooy
LT sy 4 Dbiml ol Lk Ss pols aslliae

ol s & - /47 Flig S
-8l P Dl eslaizwl L G)BTC—O.A o= Laosls
Dl eslaiuwl Ls .o Jul=s 9 &y jxs SPSS-26 (soleT
22 008 lime Sh=il 5 (p1Sle Sawo 95 Slapilis
o bl s e ST s B jusie Jl
s — 53 ST lay 5o )T Jl Lid 95 Gl jsie

9w n Sued o pd 9 35Sl S 5 ks (e
b o laiwl

b asl

0 038 oS b ghlias 33 ) aln 9 yw uSbo
Do AMADEZ/Y - s YE/O-EV/FY o p3a aslloo

Axllos ) 0345 S pubd YlHliaw )3 (53 )8 Wbastine .\ Jo

(300,3) Slass 095 e
YaA (YV/9) ) )
W7 (YANY) S o o
V- (PS/A) Syze
Yay (v\/Y) Jobe JOU sy
Y (\/0d) rbw
YEY (AY/Y) ol
7Y (VE/Y) owbud $98 Shwazs S )se
W (Y) S8 S
q.(Y/v) AL D jals p o
Y (0/Y) Dby paw o
YAY (AY/0) b obow 5
YEY (OA/E) ENJNENE
Y (\5/Y) 0525 Sl o Ol
V-0 (Yd/8) ool



http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

AY O)Kes 5 s3lie Slga

wdoti yo Jolge 5 03uhs b g0l 38 il yo

JBS 9 Jaa 3l glolinn 33 o5 333 Sl 0 3w yisgel 18 (5 plims g Bl ro sLELT il ¥ Jgaa

Mean + SD bl o £ 93 )
Y/P) £/ celo ¥ o lep oxsla,s )
V/ar £ ./4. anlsn )3 ol 4833 18 )3 Jlew i) wllgs y wlbsy 6 500 Y
INERVI Do Sl cadlye (sl i) oy Slawais )s oS b ¥
V/AY £V /- € S o o pwbwlhra b os) 3 VLY Hlow sls w5 2
V/AY £ -/YY olas slowudl e elxil b
\/YO £ - /AY gy Sl yo 5 oy plas o)l by el 4
\/54 £ - /YD o S puss aSial Sl Jud lows 4y pals 13y e )ls Y
\/#A+ - /7A oalgila 5 ylow Jl Seble wglea A
\Vig VAR 3950 132 5ls3 5o Hboa &F (Solaw S 13& U35 oaleT Hu w)ls q
\/PY £ - /YY Sy 3 Jl el e \-
V/EN EN/YE b 50 Jlew G5 L WD
\/OA£ -/YY 0 )3 ule) 3 Jlaw Lbigel \Y
/07 + - /AY a8 O 9 b i1as slap lal S e amly Y
\/0F £ - /YD 2esS oS b ysd 2B Jpus V€
\/dE+ -/7A yols 86 LI \0
\/OEE /Y- o 535 p0 9 Ghuze 535 Sl e Sl el 9 LIV VP
\/OY = - /7Y Hows wawlgd s Jl 32y 4833 10 B0 ,iS1as PRN slag)ls jus=s \Y
\/ON £+ +/Y- ostuls e 5 wlinle )T wsolen o )lb)s Jlow HbjseT A
\/d\ £ /77 wlale 285 5 wda JHus 14
V/EdE /50 Hogs bl s ulisl 2 logs 330 Aol o 35 pes V-
\/EQ = -/7Y bl o plosl I JoB s ¢yl Y\
\/EDE /7Y 03ub (5 320 4ol po plo) Jl 3= b Jud aaids Ve iSTaa Silo) o)l )3 gl ju9=s Yy
V/¥A+ /DA 0339 3 03 59 b wleMbl Jolf wus PY
\/¥0 £ -/04 b gy 05w olwlp Gl e 6 S o)l Ye
E-/EY /7N IS o s
Oobias 33 ol 333 31 0.3 yigel »d (5 )l xg GBSl po b Jossi ro Joloe (ufilio ¥ Joaa
Mean £ SD oSubyb gl 8 (5ol p3 xdlpe b boss yo Jol e )
Y/Eq+ -/5Y P9 &loe )3 gIls 3945 ( piws V> \
Y/EV £ /¥4 Olon wmidy g3 j339 Jle vlgic a3) ghlesn ) )budl byl puis Y
Y/E- £ -/7A (22 Dlew (st Plsie)l5 (Lo Jle lgic 43) e b 5 Ko (G905 S5ueS Y
Y/¥7 £ /Y- Mo Sl S sy Jsose put o) gians 2
YIVEE - /Y7 ik e sk b 5 ublap Slass )3 o platio i il 38l d
Y/¥Y £ -/AY ol g WUSOL S guef 7
¥/PY £ /YA Sag Jsl b 6 cgs Jaoms glo) 23 G wiugs 36T Joo5 5 Jogos \
VIVEE VY (o2 o o Il oo 03185 oS s Jlie Olgic 43) sk sl b 53 s 3) 50 bl po 03135 sl A
Y/vY £ -/VE oleys @i bl oum Jl onles pac q
Y/vY £ -/¥Y P9 &se 03 wliuas 9 Jolwy U )G OB ) \-
Y/vY £ /YA P &lge s wlins 5 Jolws 0355 o piws V> "
YAV E /A Obles (A )5 5 Gh ey & b re slocules sbj ps AP
Y/-A£/A- ;,ﬁ;w,sox;).v;)éagl.,dus&&bl.\li)fqu Y
¥/-V /20 o125 w3y by b osub T3 il e 3o bgire  1E


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Ve Dl Jsl opledd o oun 9 s Jlo

Bl po 5 weduw alxo AE

¥/.5E - /Va
¥/ EE - /AY
¥/ ¥+ - /AE
¥/\ £ AV
Y/AA £ -/AQ
Y/AY £ - /AY

L;)Liw).:[oa_;)éaLbLgiﬂmL:L)hj} \0

Sk jo )8 b bls)l ps JMal b s \7

Moy Jl sl o plmil 4y 2 g0 Sl pg V938 P b Y355 (w pTuwd VS \Y

hlen 5 55 3510yl b ciumid UL i VA

-;».géb.oo)bj[ol.?dldl:))}o)é-,él)&lg)UwHJJéyéﬁsfox 14
...3UMJ,ELB}L}.%)S;AQLMJQL_\)MHUJ&);)) Y-

Bl o 0 y—oi 9 VLS Al e (P<:/- )
> e 9 (oS0 oo blsl D oddbyb ool 48
oS (p=+/ ¥ 5 1=+ /1Y) 5ib o0l
03 Jal eusidy ,das Jl o b ool x8 (sl jo
bl Gl SHize wolds i alike 09 T Hw
s T aliws asy 93 asy 93 Aunlie plxil jl 3wy oS
o= 03 owlboly wld pace Jads ) s~
L 39 Laos, 5 plus Sl bl wsMial ol (Laos 5
O oMb b 9ol 8 wadl re 0 pes il o bl
i o3liie (IS e ol oolas (uin 9

O &5 3l ylis 55 GobeT Yol mls rizen
ollisly 95 v Jelds yhluw p3 olF 3y il yas 385l
Jselpe 5 030 gol 13 (5 lin g asil ro ki
eablas 39a 9 SIS sise LT w5l (T b bous yo
bl o Ly K818 9038 wliaskive bl )l (o giod )3
Ot A 3l s 55 v so)T mlss e b gol )
ol puSlae L o)L wilgiw 9 (5w slaoy )3
don9 Il Sise oo T = 9la3 0 3 yb 9ol p5 =Bl jo
HoSul G5yl @l cprizmad (P<+/0) waibls
Eb._u.\ oﬁ—.’é)l—bT IS Hise w9las caasylis

(p=-/-0) .)yomhui;}ol)éq;él).oal).ojwﬁhpjaw
Ol 33 0 3ub yhgelpd Bl jo 0 305 (pfilie b W35 905 sbiozuine byl £ Jga
c;)l;\_,iy.oébw OSbe (duo)3) slass o9 eI
a5 EV/YELQD/7 YAaA (YE/q) 3o i
Ya/q7 £\ /7A V- (YONY) [C))
Ya/-4+£V/-€ A& (Yv/4) KPE N
/€9 E/dY £\ -/E- Yay (ve/e) Jole Job cusibs
E£-/E\ £9/AE Y (\/A) pem
Y7 £0/v4 (YY) AL D jals y s
-/EYN Y7 £0/YY YY (0/d) plrmpegen IO
YA/QD £ A/AY Y7ZA (AY/Y) il Dl »s
E/-AE1-/0N YYY (7-/V) ha-Glals
/YDA YA/N - £4/7Y 70 (\7/d) o329 slawmusdl yo gD
E-/-\VEY/VY Y (YY/€) ool
Ya/-Y£4/10 Y'Y (AE/Y) ol
AR ENYELN-/-A 0d (\¥/9) i)l bk )8 wMpaxs zlow
YY/-Y £ VY/0\ AY/-) G 5D
[AVARIE R VA2 VWY (¥-/YV)NY YA-¥4
/-YY Ya/vy£4/vA VA (E7/7) Y. O
IAVATERRVA Q- (YY/9) &+ 6L
IAZATEAT V7Y (E-/40) Jis &iy )
VAR YA/EN £Y/¥) v (Yv/7) O -\ ol gias
YA/BY £ - VE- (YD/D) V- Vb



http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Ad UKen 5 s3lic Sloa

wdoti yo Jolge 5 03uhs b g0l 38 il yo

oacib Ul g Jouw o5 bl ro Sl ks eyl (i 9ol 48
load s £la)l as wwl S )8 ol sl
oslaiuwl 9,5 )3 Yhlew wulid) =olis V3 9 ol
Dbl o Gl 9 S5y A Lo Jesdl) giws JI
ObJs—oT Jalis polae Ghigal & uly &5 ok
D Layusl 4 9 i ool5sS Lo ss (som) yue
253 ol Jl wals b w8l o o (ool Jsle

(1) S 50
Golw pg bl o L oy o Jolge Ly LI S
Ol y o8 333 Sl Jole ¢y piaree 03ubyb g0l 43
JL 5wl Silops SibjgeT slouliw by
L as 5 «r:))J &loe )3 9IS YIgu5 o pluns Y3y
IS SlgRed J9 5 - )86 0 9 Ll aellos C_»Lu
Joloe 3l s3le mlie SgueS wnlsllloe ¢yl )3 .(1114)
sl 030 (S odub b el x9 sl ro b Joi yo
rols asllbe sLaa sl Ly ol »$3 mls
9 =o—=led aslloo ) (Y- A7) S)las Silgxed
5 Ob R a0 bo o slamalled peza phlSon
L b e Jole (2 poue wlgie & phlen oud )3
(V7)) 293,85 i3S oaub b 9ol 28 (6 )l il po
aslliae b aslive molis s OllKed 5 el s aslliae )s
aslloo ) (yriczed (1) wawl ool GBS (nealed
BBlro s Sis—e Jolse grpSalid ol el
J—lsc w9 Sle a._»l_i.o Sy &_vLi.o» VPRIV
lio 3w o a3 4. (10) 3935 7 s « SbLs)
390 SIS (el Sl w3 S93=xe S
ool 3 )3 g0 Slole yuols asllas ) okl
et b olead ashl.aubl s ol sl o
SguaS ol Y wals L slasa gy e )ils Yu
i il Gl 38l el ized 3l @lie
D LT LS il a =i )y oS S 50 YUSH
ol @lie azsT (1) 3230 8 uls s

Jsb o ro;.)'_l &Slgo V3 9IS U398 (o piwd )

3 Price

Lol o Ol ey B3 Ly aF asllbe oyl
23 0T L b o Jslge 5 03ibbb ool pd (sl 2
5 J03l Sl s Silors Gibjsel 51 wbliaw 5
Wlap ey sy &5 sl Ylis b plxl Jda
A8 10 )3 Jlap (5id) wllgs ju =)l 5 (5 )Katy
o= Sl il ,—aiS Hs =S by 9 wenwlsd )y Jol
Gl 8l yo -y il Oloow JI Bl o laib)
23 Jelds ghliw y3 03 —b yb ool 28 (s )L o
GLaaisl b a5 339y Jlls 5 Jwa)l slagbine Loy
Lol ot LS eT o OillS 5 oS )3 enled
b 90l )8 S 5o pdis 4y (17A) 3 bl 5o
9 Wlow wum 159 Hud Y o—7ed B8l 0
A 883 10 )3 Jlow Hi8) wlles jo wlbs 5 (S Ky
G5 S9—aS Jl b Algi 5o ke wlgr s Jol
Sl Lagliw plows o Hliw jo oS 9 (s oliw
)lMé@)éLﬁ&él)&wl;\gjf&CW
b 55 T (w0 pac 9 Gl g GBS b 0339
5ol Je )Kos Sl miud a9 o 0l
(0Lt 57 5850 5T Has Jl .2l 5o sl ro oy
@l by pll sl o Yo O HLis Judsas yhliw
3530 5 Savnnslsl ) Lawudl e lil algxo
23 oS oy 468 S 90 ) uizmed (VA) JiiS e
£ ) &S low Jl wudl o laih) (o sla sl yais
yoola asllboe )3 oxub b sel 6 SLacudl po (s s
5 (1) Lwhyed ollSed 5 S aslllas i b 5 055
oot YDLSed 5 39,5 — sk 0 aslloe mbs b
9 W33 4ol o 395 il Ylgi e jw (1)) Slas
IS wmes L ol g ST slaple) i @ubio
Sh— RLapuhaS pris wpetl pac 5 wslite
0T sl jo el pace Lol 5 olliow »
O p=ie Lyl plos Sow Jl bl jo slas plastuwl

! Kalisch
% Ausserhofer


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

Ve Dl Jsl opledd o oun 9 s Jlo

Bl yo 9 woduw alxe A7

RETNE-X p—< Jleial azuis s 9 Yhliw jo 89 SgueS

S gl Ladolivduw jo JueSS )> (S8

sl by 45 3l Ylis asllae ¢l slaaisl
o) seT STy Ol ny (s 03 03-byb 5l 9
23 90390 bwgie 3n ) JLHhA 9 Jwo)l Sileos
J—ole wblow JLs 3050 SLagils g3 g8y piws
03— yb gl p8 (Sl 3 Bl o S boss y0 Sl
b po Jolge sl 3w 5o b5 & 3l 50
44 o3 b yb ooy Slaw bl jo HEAL ) A3le5 50
LS a s n ales oS (5 biww 3 ol oo
S sl o8l & sxie oubb gl y3 Sldudl e
Oblen saieilio) Gin i3l wmols ) 5 sl

W) ..\.N}';

19033 9 pSks
QLIS o 9l wligtizes aipeS doww o3 asllios ¢y
EVEEN RV of SR B QE JF VPR 1S
culea 5 uges IRKHALUMS . REC.1398.006
oles 3l ol i s 3 aduw gir s .cmwl oo Jlo
S1S)38 9 S5 asllone ) 03 S b ol b

9 3l 5o oliw »3 SOBl jo S Il (5 puSeuliy
slaaish oo 0 ublen vl YISl by wicl
bgs ro © os (piSilie ¢y ka8 &F 313 s asllos ¢yl
O3 )5 )3y Jole any 0o b b ool y8 il jo 4y
G5 (g oo il s Jio )5 wloladl b plisw
5 OLSed 5 salss asllae mlis b &5 ol 41,5
23 (PVAF) )1 Silead ghlSod 5 ' emiss
sl n0 0 o5 (e (g2 i )55 5o aslllnn
ro_“)l.c S5 o)lassh Jole 4y b gy yo oy g0l 43
ole a5 bl 5o €S jy pgiwd wlowl o Sl
03 eslaie LS dosl )b a0 lgs oo 1) SNyl
L5 ol s ) gliS SSb oy poe sLlaoliisls
5 0 p—0i (piS5le 4 Sls glods yols asllas
sloaa il L cabybewol x3 solw g slawidl yo
55905 -53506,0 5 ULSed 5 9-alsn wlallhe
OT Jtds Yaial a5 (1£01)) cublas galas ol )lad
6oL bl 9 45903 P o lasl ) Al Aslg3 50
Oblen slass 5 U prs b5 Jl ploliws 3 = slaie
Slaollisls S 5 L) jolw VS wudljo waxs

il g S5y sl
P A ulsS oo 8k addlbs slaeasga=e JI
s 5 L9803y Sl ol Joul s 03 Vb 518

A pmie wawilgi 5o &5 3,8 oplbl T JI SbG Sls)

! Winsett

References

1- Chegini Z, Jafari-Koshki T, Kheiri M, Behforoz A, Aliyari S, Mitra U. Missed nursing care and
related factors in Iranian hospitals: a cross-sectional survey. Journal of Nursing Managment.
2020;28(8):2205-15.

2- Zolriasatein F, Parvindarabad F, Abedsacedz Z, Bagestani A. ICU nurse’s attitude to evidence
based practice in Ardebil University of Medical Science’s hospitals in 1391. Advances in Nursing &
Midwifery. 2014;23(83):21-26.

3- Hessels AJ, Flynn L, Cimiotti JP, Cadmus E, Gershon RR. The impact of the nursing practice
environment on missed nursing care. Clinical Nursing Study. 2015;3(4):60-65.

4- John ME, Mgbekem MA, Nsemo AD, Maxwell GI. Missed nursing care, patient outcomes and care
outcomes in selected hospitals in Southern Nigeria. Journal of Nursing & Health care. 2016;2(1):1-5.
5- Kalisch BJ, Landstrom GL, Hinshaw AS. Missed nursing care: a concept analysis. Journal of
Advanced Nursing. 2009;65(7):1509-17.


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10]

[ DOI: 10.52547/jhc.23.1.78

AY Obhlon 5 3l sloa wdoss yo Jolge 9 0aubs b ool p8 bl jo

6- Kalisch BJ. Missed nursing care: a qualitative study. Journal of Nursing Care Quality.
2006;21(4):306-13.

7- Burch J. Resuming a normal life: holistic care of the person with an ostomy. British Journal of
Community Nursing. 2011;16(8):366-73.

8- Lucero RJ, Lake ET, Aiken LH. Nursing care quality and adverse events in US hospitals. Journal
of Clinical Nursing. 2010;19(15):2185-95.

9- Kalisch B, Tschanen D, Lee KH. Missed nursing care, staffing and patient falls. Journal of Nursing
Care Quality. 2011;27(1):6-12.

10- Schuckhart MC. The miss care nursing survey: a secondary data analysis. fort worth, tx:
University of north Texas health science center. University of North Texas Health Science Center at
Fort Worth. ProQuest Dissertations Publishing; 2010.

11- Hernandez-Cruz R, Moreno-Monsivais MG, Cheverria-Rivera S, Diaz-Oviedo A. Factors
influencing the missed nursing care in patients from a private hospital. Revista latino-Americana De
Enfermagem. 2017;10(25):2877.

12- Moreno-Monsivais MG, Moreno-Rodriguez C, Interial-Guzman MG. Missed nursing care in
hospitalized patients. Aquichan. 2015;15(3):318-28.

13- Ball JE, Murrells T, Rafferty AM, Morrow E, Griffiths P. ‘Care left undone’ during nursing
shifts: associations with workload and perceived quality of care. BMJ Quality & Safty.
2014;23(2):116-16.

14- Dehghan-Nayeri N, Shali M, Navabi N, Ghaffari F. Perspectives of oncology unit nurse managers
on missed nursing care: a qualitative study. Asia-Pacific Journal of Oncology Nursing. 2018;5(3):327-
36.

15- Abd El-Hamed Diab GM, Rashad Ebrahim RM. Factors leading to missed nursing care among
nurses at selected hospitals. American Journal of Nursing Research. 2019;7(2):136-47.

16- Khajooee R, Bagherian B, Dehghan M, Azizzadeh Forouzi M. Missed nursing care and its related
factors from the points of view of nurses affiliated to Kerman University of Medical Sciences in 2017.
Hayat. 2019;25(1):11-24 [Persian].

17- Blackman I, Henderson J, Willis E, Hamilton P, Toffoli L, Verrall C, et al. Factors influencing
why nursing care is missed. Journal of Clinical Nursing. 2015;24(1-2):47-56.

18- Ausserhofer D, Zander B, Busse R, Schubert M, De Geest S. Prevalence, patterns and predictors
of nursing care left undone in European hospitals: results from the multicountry cross-sectional
RN4CAST study. BMJ Quality & Safty. 2014;23(2):126-35.

19- Price S, Reichert C. The importance of continuing professional development to career satisfaction
and patient care: meeting the needs of novice to mid-to late-career nurses throughout their career span.
Administrative Sciences. 2017;7(2):17.

20- Winsett RP, Rottet K, Schmitt A, Wathen E, Wilson D. Medical surgical nurses describe missed
nursing care tasks-Evaluating our work environment. Applied Nursing Research. 2016;32:128-33.

21- Mosadeghrad AM. Factors influencing healthcare service quality. International Journal of Health
Policy and Management. 2014;3(2):77-89.


http://dx.doi.org/10.52547/jhc.23.1.78
https://hcjournal.arums.ac.ir/article-1-1290-en.html
http://www.tcpdf.org

