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Article info ABSTRACT
Article history: Background: The outbreak of COVID-19 disease has been considered one of
Received: Apr 05, 2023 the crucial public health issues in Iran and worldwide, placing one of the most
Accepted: Jul 07, 2024 important conditions on healthcare services. In addition to the resulting
challenges, concepts such as human empathy and voluntary activities in
Keywords: confronting the crisis became more colorful. The presence of volunteers during
COVID-19 the COVID-19 crisis and their role in controlling the crisis has been effective.
Voluntary Services Therefore, this study was conducted to explain the motivation for the voluntary
Content Analysis participation clergies in the care of patients with COVID-19 in educational and
Clergies medical centers in Ardabil.

Methods: The present qualitative study was conducted using conventional
content analysis method. Therefore, 6 clergies who volunteered to serve and
care for patients in hospitals and convalescent centers related to COVID-19
were included in the study through purposive sampling. Semi-structured in-
depth interviews were used to collect data. Data were analyzed based on the
method proposed by Elo and Kyngids using MAXQDA-10 software.

Results: The results of conventional content analysis led to the formation of 4
main categories as the main causes motivating the volunteer activities of
clergies, including responding to the call for sacrifice, meeting the desire to
expectations and needs of society, and concerning and obedience to
administrative values and religious beliefs.

Conclusion: The results showed that both the internal factors and motivations
and the expectations and values governing the society have been effective in
volunteering to participate in controlling the COVID-19 crisis among the
clergies. On the one hand, social values are the foundation of voluntary
activities, and on the other hand, volunteers’ responsibility towards society leads
to the development of social values. On this basis, paying attention to these
motivational factors, expanding a volunteering culture based on a sense of
altruism, and creating a social platform for volunteer participation can bring
potential possibilities to deal with similar crises.
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