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ABSTRACT

Background & aim: Workplace incivility is one of the destructive behaviors in any organization,
especialy in the organizations providing health services. The purpose of this study was to assess
the perceived incivility among nurses working in four educational-hospitals affiliated to Ardabil
University of Medical Sciences (ARUMS).

Methods: This study was a descriptive-correlational design. Study population were all nurses
working in educational hospitals in the city of Ardabil. Through a consensus sampling approach,
the Guidroz's “Incivility in Workplace Questionnaire” was given to all nurses working hospitals
affiliated to ARUMS and 600 out of 900 nurses returned the completed questionnaires. Data were
analyzed using descriptive statistics, independent t-test, one-way ANOVA and Pearson
correlation coefficient in SPSS software.

Results: 500 persons (83.3%) from 600 nurses participating in the study were female. The
findings showed that perceived incivility among nurses originates from physicians (3.63+0.94),
patient-family (2.99+0.85), general incivility (2.80+0.75), head nurses or supervisors (2.75+0.85),
and other nursing colleagues (2.71+0.69). In addition, the differences between the mean scores of
perceived incivility between these five sources were statistically significant (p<0.001).
Conclusion: Based on the findings of this study, nurses experienceincivility from various sources
especialy from physicians and patients. So, it is necessary for hospital managers to address and
resolve the uncivil behaviors through continuous education, role clarification, and improving the
nursing’s image in the society.

Keywords: Perceived Incivility, Nurse, Physician, Patient


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

\YAY ol ;Iogbo)Lmi: s[o.u.\u.:dl.w Bl e 9 woduw al=o VY'Y

oS (h)gel 35 e Yllim yg )3 03ub I ) 135 5 DY (W) 33
JR )l s

i Aol * a3z sy Ol po (53] o {5 ppnasis Spazo

Ol i Jmdol (Jusol S 5y e ole olStsls  nlolo 9 (5l x o35S © 339 wuidl o (5 )l 13 09,5 )
Ol ()l ()l Kb g e ole olils wiblaug 0aSils conibldug 09,5 ¥
marjanpoorkar1359@gmail.com : Jue,l SANIPYAQYY - als . shume ©du 55 %

N
o35y
buze )3 (135 (5 4 Fless - Sblaag sl plejlw )3 05u9 & Vlejls )& VS w ye SLaULS) JI K BB 9 dine)
L juols i 3s S wload aShl jus 5 Jelb ilusl 595 )3 533mie ke Sladely & smie 31950 &5 el JIS
b el Jad )l pacis o pd b )soT 3510 )5 Jelis ol 3y 05 0ub S SE135 o cumidy (s 330
S0 23 Jelb Ol g AlS’ Jali Giss 3y dmols S5 Sismad Ganoss asllas 5 1ols Guas IS o9
Wl g Sl pas 7+ + Slass 5 b ploxsl 5 oloud paw b9 &2 5 a8 A3903 35393 (55 A+ ) Jwd)l pucs oS b ) goT
Db ooslaiwl Lo osls 6)3TCA; S €032 VB Juzo ) SIS (50 dwlidius o Jl 350U 0318 oS i aslloo o
D331 35 03 O gy SSiarad 548yl Sy Guil)ly Juloss 090 T (Jime 5 90T saa0 93 JoT jl oslisusl b b ool
s3ub Jud=s 9 &y 33 SPSS-24
S (5 i a8 ol Ylis & aisly .55 93 0 (LAY/Y) )25 0+ dasllbo ) 0SS b Jluw g 7+ - )l il aidL
(Y/23E-/AD) o3lgsln/ plows b o Jl 55135 (5= 9 9 (V/FVE-/AE) Ol 33 s 9w Il ulolw p3 Joaw g5 03l S )
sl o) U3 (Y/YVE-/79) b »3 Oed 5 (Y/YOL-/AD) ) jals reoue b Sl jg pue (Y/A-E-/YD) So50e SIS j5 52
A58y &lie ol Jl oaubs I3 K35 (5 wlhes Sl BNl aF sls Hlis Gwsb)ls )._»,JL‘:T R L 3dbls )l HS (s
(p<-/- '\).)y)léuimg_s)LoT)bj)l
G135 o= 305 i)l Gle)s i )seT 551 e o3 Jelis olliss py  pdls G g3y Sl aidly (el 15 5 Al
bl ) 8155 52 S LS ) (ol psdwe ol 609 38 (el palis 35 S 50 I8 Ohlaw 9 Ol 5y jubds calixe sl 05,5
1) o asols )3 Soliw 3 ad a8 585 S9ue 9 ik plal @) eslae GJisel e 0 93 Jud Jl caliste G b Jl
5l @5 po
Hlows Kb 3 ol g 03 S 155 (5 16WS s ol

VR0 igbpeds  AF/NV/N1E readlys

WIS 638 (g Elgil 4 o ye slalis) Ao dio
o VT 5 SoMS (348 65 (S35 33 5 cnn guos L ablio womliol Joolss e g5 o psko sla i)
Olse )3 e sLaad o Jl 5 (1) 3)ls o)Ll 3093 0 U liols BLal I as el jiSoiss

v . . < o .
wmawl LS by=e ps S35 5 e pRe sla)LS) &S3l9 )3 .3 )8 o 03 D) min VDT 5 S5 508

2 Workplace Incivility ! Disruptive Behaviors


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

WYY 0o 5 (5 puiioids S goxo

G5 52 Ol gre (5w

o Ll pliw plow Vs Jelih o8l aoa b gl
OLSed wils Jl S35 5 c@aie ae93 (AQ) S)ls
A GBS TR pow @rie 2bbse i
ool sy el Ol jals p gmw / Ol obiss po s ils
e GalS el Y giue S35 wolsdlae
Sl Lo 5 Gl Gb)L inl 381 Sile Sl
ool Il G s el gie (V-0 1) 35ibie
wlus) S0 B3l Sl a3 A ubb 50 VD j2
AT 5o vl 33 0> sl pae polwal o Sl
o LIS 1350 ool asllboe S s (V)
O 6 9w Il ol r5a3 L olplicw s wodlolss ys
bwgs ool S ) Ks S5 (A) awl 0599
& sl gl edlgsls 5 plewy ls Jl (SE135 52 plw 52
1 vbles whliaw j3 )l @l oanc Hiu &S (5o 9b
5 Lhics oLy 3 5 3 ol Jole

(D) sl 5o (Sl (S >S9 58
SR 5 ool o 438 0 aSil @ 4 by
2290313 s ) I buxe ilojw 9 cunl (S
(e 3 p8le Wbl g Gl 539 pd b
Sl slallas s JIsSL slasely Js 2 4 pzie
o=l sl OV 13 gl Dlows Ola Sa3us azuis VS 9
Ol ol i 3 S 8 A sllbs 3 )50 poie
03 SIS S35 5 wad g usd B b g jo

M (Fleos u-w)yoT 3o oo Jelis ghlow » 0o

b el Japd )l
o5 by

S Jolib i 93 asels b el 1¥AB o o3
23 Jels )53VL 9 smwliub)ls SHao b wbliuw jo
LYl lew) Jud)l juub slops u,«i»)',.oT 35w
23351 (Ghegs 5 Sole (pobls I (o)) Hined plol
S olomibs pan B9 4 (G ) Aigas (pas 4+ & Slass)
Ol 3 oles (s Ladolindus 5y 9 288 ol
A 295 pliwplew & alize slo s s Jebib

Aﬁ;)LYb*_xo).) S5 o= )l Gelike —ay)lss
A)H)s(\ﬂ‘\‘\)\ugm)ggow)xl iy p=3 )l
ol 8y 55 (32 )33 S g VB Jouze DS IS 1 55
Jolis JLS boyxo )3 581355 LT o8 5y
A o e 9 oS sl L Sl slalis)
ol B3R 3 ) g yasb 4 3wy | ) sbie
Slallns 5 asbal o saely Jols W lis)
2 g 5o JGHT OB (538,5 030306 L &5 Sisud
PV JERNF 3 PUIEVENT S EST S NI E S|
(F) Sioblime S bamo o3 51350 Ghol o5 309
L saeTaisb lacs ya Jobib asbsl o slalis) glgsl
903 ol ol juizxs (Sloo ()3 (S )3ia j g
)38 (5i9,5 03036 5 YHNS muzo gl Ailewas
(&) diiwnd YLl Sod soda V33 ) 8 190 9
5 52548 6 Sl g Il a0 50 (8 s
R IMPREVINY BRIV ETH PR U5 PRI RER PV AN
(ED) s)lss I)uMJQ_)rD..)..EJAM

Mo S35l sole 5 juoT s g (sla )l
221 aS 5sb 4 cadimd (ol 3 48 a ) 2Lk
L 2laolis) (s el (Koo )93 4 oliw o V-
oo p—xo LB Hl (O) Jibl 03 )5 A =5
5 vwblew wbhliw 32 Sl b G 55 J2B slapully
5(5) il 5o Szl Siloyps iblag slaole s
IS 03 LS (5 3solls «yo il ol o3l el
woleMbl Jols (hals (505,5 SSiales hals
ORALS (b s sLalad iuljosl 5 gels bl )l
20 9 S e il 33l 5 Hlew Sl il po i
(1) B35 50 Olow

Olis)ley bar=e )3 Yhliw 2 & s G155 5
O lsSse 4 bl ably Salize gilie 3Slg3 50
[ Ot g s i pp OISR (0508 1352
35 0 )bl 03lgslan/ plows 5 O 3 w0l 3al9 pa om0
o 3k uT Jl wsie )3 &5 ST j5 5 guie sl (V)
Molss 4y a5 3bbso (o 9o I j5 o wal

! Anderson & Pearson


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

\YAY ol P9 o ledbs (el Jlw

Bl o 9 ol al=xo \VE

P93y &S 3o wgio ol 4 LI Pl 0 g Ry |
9wl Jlojlal S 9 GMAl 85 =8b)s Sl
5 amalyo Huag o slraaly & s (il shue
9 Il Jool onle) uizxed 5 aslloo Jlaal
903l mpbgi LapT & ) wleMbl yasbe ailo y=xo
o 1 sl 1 5 3508 331 QLT 31 S wuls )
9 4 )5 Laoosls 6)3T&o; w35 &Jss LT
ILoT Jl oslaiwl s oaoT wcaws & wleMbl Jud=s
5 (G=lshd 5 olase Sl (SSLse) a0 93
9 uwslbols SAIUT ‘\Lx_uu.'iu_'iks)LoT 6LQQH)T
pl=l SPSS-24 153l PO IS Vs w o

93,8

Lyaxsl

SLagi 03 Jebib Jliw 2 7+ (G952 ol 03
D (JAY/¥) p—as B+ + a8 333505 S b (53liuw plows
Sl Yluis Shw 09,5 Sw) 383l 5o JuSis yb)
O3 U BY LY - Siw 03) o whliuw jo ey 35T a8
e Jluw Y /OXV/Y LT s (5uSle 5 Sl
I )30 (H—is DAL) 3o s AV/Y mMymazms Lis
ol )l S (K 17) 3u0)3 VY 5 el )l
I (a3 BYY) 303 A7/Y Lassi—bls sl
S0 3 Y/A 9 Dl g (95 0> VI S =S b
Ayl (pSlae (pudixed 353 93 Yl po pw (5 YY)
O 95— VS 03I =S b Yl o LS
Do Jw 7/EXY /47

SSES A o IS G5 wamiby o ed DS
o2 i 45 313 glits gl i OLS Joo L
S 9 S ei)l Gz 4 by pe G135
4o () D3 503) S0 Jlibl G & b2 e B2
as osly ylis kJ_i.'i._!jc)_okS)LoT U’.O)‘TQS\S)}b
Obze bl Ol s 03 S35 3552 0 pei
(PS/+ 1) 390 Jlsise s oLoT Hbs SIS Joxo

b 031 g e Aol 33 70+ wlig oy as
L Laocals ‘5)3]—@-"; (177/¥V =5 955wly Ol 320)
b S rol_v_dl o—wd 93 dolidiuw 33 G Jl oslasiwl
S -5 wlelbl LS)}TC-O.A [o)ﬁ Jolis Jsl Ly
i () asllbe Ho YT AS wS ub selaial
Sraw 9 I Jze Higo VI Al woduass gl jue
SO ks oolsson ol P9 oy 9 390 (Sleslw
o=l ..\.I)u_ok}._._f_dﬂ\«)’).\__g,f LS b =0 >
a8 ;5 )3 ubido 535 0 )> w)le EY L dwlidiuw 5
S0 GBS @lie JI S5 (ulide ) 0 &
1R (a8 1) Grgac i Jolib o
1Ol 3 a0 (S35 52 (A395 V=) Dl 3 Ko
s ublew 5 (5 V) Ok 32 (a5 V) vl juls mow
I8 ol .\‘),_ol)(c\__g;\-)ou‘rosl,sl;
Gola Laulatio y) ol Jl pl3S s 0.0 83,
T S b w50 4 AT Sbb e lodsS
(39190 Tasacid s callsio Touaub) O B\ I i
03 dYLis S5 0 )p0d A wl oaul (s Adb
GBS i B o ped 5 S (2 pieS
)90 )3-55 A o )£ ) Aolicibiw py oyl bl 50
slauliio p2) Flss S ST 5 aid ;5 )l x5 oslaswl
GO /A8 L /A oy cadie Ve bs oT
aolisiinn g Jl okt )y baie a3 (A:) +) sl 0o
23 o )5 Jl dmy delicdban pp )8ls g5 0
oS dils el e ity sLudel Jl pai V- Lyl
D33 Jued )l Sib 3y psle olSituls lole 5 (5 bias 5
o) s 5 (CV) Msixo o) paslis 9 =085
p3lie .3 dmlxe 4355 18 sl (CVR) Flgixs
L /Y o2 CVR 5V 6 /A oo T 0 sl CVI
A o dolicdtin g Sk G0 02 S 350 pusie )
o O palie &5 b oslaiwl Flss S Sl o b
wd A Aol py (wlido y2) sl +/AY G -/AY

! Guidroz's Incivility in Workplace Questionnaires
2 Content Validity Index
% Content Validity Ratio


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

VYO Yo 5 (5 ppiiouds S goxo

G5 52 Ol gre (5w

3.28
33

3.2 311
' 31
31 s 3.05

29
28
2
26

| \

24
'-;3 T } ._\‘)) i
Ve i}f I

w ~
=3 9
& ' R4

2.96
294 289

277 2.74

=

W Jzo iy oS5 &g 034 I)HS i35 0 05 5aK5le N Hl3g0s

oeleial (638 Sl juie bl Huzs ) shie &
S5 Slail 5 (dlpams s il uix m)
9w g SSmad 90T Jl ool »y 03 S
b SSiuwued Jl segos 135 5 b o3l
IS0 Litio Ly 8135 2 o=+ /- AV ) s Dlams
(F=-/\\ ) im0 )by wdo SSwned Jl plinw
M 039 54l9 pa 50 5 i i pas Ui Ly 535135 (s
L G818 oo (=-/7Y) o gio ke SSiumed
e Caun il SSied Sl b o JlSen Liie
Jloslgila/ sloy Lo Ly 58133 (2 9 (F=—+/- - 9)
Ao 0 g b (F=+/-7Y) Shie —umid SSuod
B = o= 4 3 plis @l (yrized 33352
3939 (595 IS Sine bl b adslw 9 ouh SH>

(r=-/\Y) Sl

35 o= by (prss B L asllboso (-l
Ol »3 (50 9—<) T 4=y slsyl 5 03 b5 )
Wblen (b 5o 4o 5209 0 5u —0lus j3 pu Ve
b iseT 351w p3 Jelis ol »g )3 (oslgsla b
S als plits LAl b plosl Jud)l mab ileys
o5 )5 4 b G818 5 Do (g piudius «lbw yo
[ i p3 pas 50 9—oe 03l 93LA 5 Jlows S jy sls

Wbl y3 03l SO>S S5 5 wusd g S0 VS
el pas Jlame Byl 5 Lo & 315 Yl Fbis
9 35— Y/AA /A (bl 32 IS =51 35 5—
OB ) b Il D LGS 55( 2 pisba «l)baw
J—o=xio (Y/49% - /AD) wl—ows 5 (¥/7YE-/4E)
ST ol 3535 Sl sobas . 333sb 0
23218 339w / Jiw pg pan (Y/A- £+ /YD) 50 9—nc
(Y/VYE-/79) sl 33 wl)LSod 5 (Y/VOE-/AD)
9 OSlao |\ s auibls D3 sas slaos) s
Sl s b oadls SHS G555 5 il yes Yo Sl
SlosT sl Azl (yuizad .3B3 50 i a3y
ol as puS5le BULAl AT sls Hluds as b <
ST ki Sl ailSmis mlio )3 o3ub )3 SIS

p=-/- '\)),._t)bui:.o

03 IS (S5 52 ol s Yo Bl pxil 9 Sl Aulie | Joda

l.pTe.slm s e 9wy

RISl Syl oleT
> oSie

bl e oaib )3 15 lie
/YO Y/A- esec
df=4 JEA P Sz
ITD=S10280613 Ao YR 233l9 pa [ s g pos
AE¥/EY g
NS v/Aq 0slgila 5 slos



http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

\YAY ol P9 o ledbs (el Jlw

Bl e 9 woduw al=xo \ Y7

b bl )l o i axblS s gm 236 o8 sy »
Wwlojlw )3 wleMbol Ay o V3 9 o3ls Hials
u,g,i*_ml._: Il asilgs 5o (pized . anles skl &'\Lo
Sl esdlye e Rl &y wuls oS 5 auwls syl
(V) 398 pzmio Yoy

503 G Jole oyre9s &5 wisls olis Laassl
obsT o3lgils 9 wblew s gm Jl Ybliw 3 Sl 2 0
D3lre 358 ()i 8 &5 T s b 50 Jres
S99 i Jleial caibb 0 Ol 53 Vlews &
)3 39390 LS 51eS 5 Loy il yhlews B 3)ls
5 Blels ailes Jasie 0lliss py &3 1) 0le)s miwus
S Jl ghlicw jg 03 &y =5 (SIS j5 5 W
903l )l 3 asllbs 390 1) obT o3lgila o yhlew
OIS VY D oo SO S8165 52 0 08 (Sl
(P/39) yla s s b aumglie )3 &5 (10) 25,5
s s 13500 JoYs 5% Sulid el yieS
ST o108 whlew oSl (5o Jl Yol 2
Sl Siles - Sublaug Jiww p b 3)sn 0 s BT
23 ol p any s G135 5 glie Jl 0 S
[ ol o o rsla I 81555 asllae ¢yl
P/VOE-/AD Juse Szl 5 (puSilie b 0l 3uls po g
5 oSlae Su Ped 5 )9y prua aslllas V> .55
Ol s pr 9w ks Il G835 0 pes Ve Syl
Ay b A o DS P/EFE /AN (bl o a0 9
5 0m JVs J1L(R) 3l Silsea Lo asllias
aS el 9T wluae ols Jl oblin s & s
Sl g ) b Il G oliw py Y ghue HiS|
s (IIAT T b pade S &Sl Jl 9 36 50 o3laiwl
23 1) 398 bl uws el (Ko YlH3 4 Yool
wwd Jl pdea L g eols wuwd I ghs oy e
as Gbasa b T a8 Sileladl y 35 Jpuis gals
(17) S 9SS 3 9ib aalge 03,5 HIAS Ty vl K

2 Campana

23 Aigb 5o Jozmio Jlicw p3 Ve 9 ) juls g
S b ghled 9 )90 s bouwgd &S sl asllos
olis gl b bl ) buze )3 813 uss
oo (oS5 ilize glio wle I a5 Sls
G el 9 0350 @lio sabw Il puie W5,
[ i g i (0 908 58 ps 5 03155l n 5 )l
S slaos) o HLSed plliw ) 9 ) Rl 29w
ol 35 olled 5 5 S asllas .(3) suubls I 3
5 Wl L Joles 03 85 o2 oy &5 3l
3o 50 0333 L) jls pyom b Jelss )3 OT (258

(N)
S5 wsliie S5l lSad 5 ' Slell asllas il
A e IS S gaie (il &S o sb 4
a5) 0> Yl 3y 9 035 (oo g9 Jl ol
atio i8S LT (oyuizad . Siibls )l x5 sasy
253,58 S ) jals 9 s I SB35
Il =il 3l g3 5o OB 32 S 9w Il S5 () +)
4 S oibipe il ilojlw B )3 AT Jbl 6 )lss
Sload oaids ashl slaple jlw piiug )3 &S s eb
S 3o SIS Yl o &Syl Hola & s oM
el o asdgo Jl 9 039 (5 VL Sl axs
el Koo (ddiwd VIS )93 o 6)_»rom
O 9 LB polw a0 wuus I o sla sy
A2l yuized (V1) 3583 Js e ublimw g (o sad
Mi}..\-ﬁéLQ)Ué)H)UM'UT_\__Q}A
03 6ol po &S sl el 9hbow yo 4 e Yl 5o
a8l osub 53 20 (5l 43 Ylsic 4y G b Jsb
ol Soe 9 3@ so JuSiis 0bJ b oT e sl
o9 c 4 . (\V) 36 03w 5 wab b Hia sla)ls)
Job 4 sl ad n slaey )5 i a5 plagloilw s
1355 slalis) Jlesal ol osuds iy y25 mols
Ll s cwl ;53 & )Y (V) ol jidy

3Slg5 5o lmplews Jdw p g Jl oS58 )l sole

! Elmblad


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

WY 0ot 5 (5 ppireds S goxo

5 uwlio Lozl 5 035 o8 T L1355 glie 5
9 OB )] s (puized 3RS a5l sl ad jn
3o 5 less 5 gl 3510 )3 Jls oyl stse
D slasdn e 9 oSl o sla)ld) wusdy
OBl 285 50 a0 9 03,5 bl Jiw » Obe
053 9 wawlie L) 0ole 4y (ddsles YOI ol
0oy o Jw g ded 4 D) Vs b mizio bls)l
4 by o ans sl 3as GbigeT Yl
otdsius s 9T o3lgila 5 yhlaw G581 350
Oblw g Jl dsols S ja9405 Soup b Adle3 50
Sl S 30 3 13 Sl 3502 GRAIS &3 npusd
Sl loss 3S5Ho 3)ls 93330 ylgic 4 aF azols
i AT Jla (e s adles PlA3I 35 gab 50
oS b w8l o SO ASDI 9 39a eyl Sl ploliuw

SAS phlew Stie L) Hl dilgs 50 s

19033 9 S
Sl s il liis )5 4ol HLL Juols allio ¢yl
Sy oo oliisls sgae 055 Lol e
IR ARUMS.REC.1395.65 sMal a5 Ly Jws)l
WJed )l S 3y pole olSiils Sl alps gigy bl 50
33,5 50 SISl JleS abgype (Sile)s ST e
e obluw po Jl 3ils 50 [a)')l olf_xmﬂ,.s Oz
G038 a5l Fwly Ladeliviuw jy 4 alislo as

References

o..\_fb._f).)u_iﬂ)'.io_;rn_;(obl_v.ﬂﬂ)_igbu_:g
B9 LT 393 YDKed S om Jl 55355 0wl olins 2
3o o pieS (A alimiy mlie Yl Jl a3 )51
o by (plaial Hliuw y oled a5 31555
Sl o Gubel LS S Su o8k lade prea
Aoilgi e Ol i Jiske dalg) o) T (50
ARV Pe RSV R C) PREINCRIEIN PEPU SV
Ao o A s Yles G155 Il w5
ol Jdise 9 03 3 [ol.'. Slelw 588l =6 gis Ylgic
Ao s cwoblew Gl s b bl jo S ploxil as
L oS is 130 el HS3w b gllius x 6 )Ked
Q3w Jl gile wwblew Sl il o vy JMia szl
(1Y) 390 50 Jlows o sl

U9 GVsb & Vlsise YIRS BlawnS g a=e JI
Shm Ol SLS a8y ublas 5 Ladolisius 2
Gl 650 cailgs se a5 3,5 o bl LT ©3 5 5
bl IS 3l sVl gus 43 QI S S b

S5 )l U|)LLA»)._.§ as sl yluds d&j)) (_).3.| E.:Lu
9 PIE VY- U|)l.'i_w).__§ ;U|)L1_w).__g).w ‘U|)Lo.g_._» ‘UKL»).:

w5 ) ghlicw o casl b 9 Laeled wawl (18w

1 Vessey

1- Lux KM, Hutcheson JB, Peden AR. Successful management of disruptive behavior: a descriptive
study. Issuesin Mental Health Nursing. 2012;33(4):236-43.

2- Andersson LM, Pearson CM. Tit for tat? the spiraling effect of incivility in the workplace.
Academy of Management Review. 1999;24(3):452-71.

3- La HL, Lin YP, Chang HK, Wang SC, Liu YL, Lee HC, et a. Intensive care unit staff nurses:
predicting factors for career decisions. Journal of Clinical Nursing. 2008;17(14):1886-896.

4- Pearson CM, Andersson LM, Porath CL. Assessing and attacking workplace incivility.
Organizational Dynamics. 2000;29(2):123-37.

5- Winstanley S, Whittington R. Violence in a general hospital: comparison of assailant and other
assault-related factors on accident and emergency and inpatient wards. Acta Psychiatrica
Scandinavica. 2002;106(s412):144-47.


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html

[ Downloaded from hcjournal.arums.ac.ir on 2025-11-10 ]

[ DOI: 10.29252/jhc.20.2.131 ]

\YAY ol ;Iogbo)Lmi: s[o.u.\u.:dl.w el jo 9 wedus alxo VYA

6- Luparell S. Incivility in nursing: the connection between academia and clinical settings. Critical
Care Nurse. 2011;31(2):92-95.

7- Rosenstein AH, O’daniel M. Disruptive behavior and clinical outcomes: perceptions of nurses and
physicians: nurses, physicians, and administrators say that clinicians’ disruptive behavior has negative
effects on clinical outcomes. The American Journal of Nursing. 2005;105(1):54-64.

8- Kaantari S, Hekmatafshar M, Jouybari L, Sanagoo A, Mohammadi R. Workplace behaviors and
its correlation with demographic characteristics: perspective of nursesin teaching hospitals in Gorgan.
Journal of Health Promotion Management. 2012;1(4):7-15.

9- Hosseinpour-Dalenjan L, Atashzadeh-Shoorideh F, Hosseini M, Mohtashami J. The correlation
between nurses’ work engagement and workplace incivility. Iranian Red Crescent Medical Journal.
2017;19(4):e45413.

10- ElImblad R KG, Lebeck L. Workplace incivility affecting CRNAS: a study of prevalence, severity,
and conseguences with proposed interventions. AANA Journal. 2014;82:437-45.

11- Brooks AMT. Nurse physician disruptive behavior: building a culture of safety and quality. 27th
International Nursing Research Congress. Cape Town: South Africa; 2016.

12- Mikaelian B, Stanley D. Incivility in nursing: from roots to repair. Journal of Nursing
Management. 2016;24(7):962-609.

13- Szutenbach MP. Bullying in nursing: roots, rationales, and remedies. Journa of Christian
Nursing. 2013;30(1):16-23.

14- Shen HC, Chiu HT, Lee PH, Hu YC, Chang WY. Hospital environment, nurse-physician
relationshipsand quality of care: questionnaire survey. Journal of Advanced Nursing. 2011;67(2):349-
58.

15- Campana KL, Hammoud S. Incivility from patients and their families: can organisational justice
protect nurses from burnout? Journal of Nursing Management. 2015;23(6):716-25.

16- Kanter RM. Power failure in management circuits. Harvard Business Review. 1979;57(4):65-75.
17- Vessey JA, DeMarco R, DiFazio R. Bullying, harassment and horizontal violence in the nursing
workforce. Annual Review of Nursing Research. 2011;28(1):133-57.


http://dx.doi.org/10.29252/jhc.20.2.131
https://hcjournal.arums.ac.ir/article-1-887-en.html
http://www.tcpdf.org

